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!Since April, Twitter has gained 40 million users and a 62% increase in mobile use of the 
platform (ClickZ) 
!Social networking site usage grew 88% among Internet users ages 55-64 between April 2009 
and May 2010 (Pew Research) 
!Facebook reports 2x more activity from mobile users than non-mobile users (The Mobile 
Movement: Understanding Smartphone users, Google/IPSOS OTX Media CT, April 2011) 
!97% use online media to research products or services in their local area (BIA Kelsey) 
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What is it? Managing your reputation is nothing new. All businesses do it and always 
')*(+&,')#$%&-(.&/%&'0.&#'(&"-#(1-(#&)-2&%03/)4&)554/3)#/0-%&')*(&changed the way 
reputations spread. For small to medium size businesses today, reputation is viral. 

 

  

Ways people spread the word about your business:   
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Why is Rep. Management important?  It provides marketing stability, protects against unchecked defamation, and 
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Top 3 Search Results 
are reviews effecting 
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reputation either 
positively or 
negatively.  

It is essential for a business to 
be aware of what is being 
posted online in order to 
respond appropriately.  
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What are people saying about your business? 
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According to one recent study, 97% of 
consumers now use online media to 
shop locally*.  Without an online 
presence, you'll be invisible to many of 
those potential buyers!   
 
Reputation Management from The 
Augusta Chronicle helps answer the 
question:  How visible are you?. The 
Business Visibility report scans local 
business directories, consumer review 
sites, and social networks to determine 
whether you have a presence there or 
not as well as if there are any 
discrepancies and incorrect information.  
Search Engine directories must be 
current, consistent and correct!  
 

*BIA Kelsey Local Search * Directory Updates * Social Media posts 
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Management tool to TRACK your Social 

Media Accounts  
With the same tool, use Social Media to 

GROW your business!  
Use the Status Updates Publisher to simply 

enter your latest news once and it will be 
posted immediately!   
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!86% have used a search engine to find local 
businesses from which to shop* 
!97% use online media to research products or 
services in their local area**  
!88% of all local information seekers take action within 
a day*** 
 
B'(&EAFD&')%&)&./2(&*)1/(#7&0<&1(%#):1)-#%8&203#01$%&
offices, attorneys, pest control specialists, HVAC 
contractors, Real Estate professionals, etc.  By using a 
location-based search (Google or Y!) or service such as 
G0:1&AH:)1(8&0:1&3/#7&;(306(%&6:3'&9%6)44(1=+&&"#&/%&*/#)4&
for area businesses to have a prominent local presence.  
 
The Augusta Chronicle has the ability to help you do just that!  

*Neilsen/Net Ratings 
**BIA Kelsey 
***The Mobile Movement:  Understanding Smartphone users, Google/IPSOS OTX Media CT, April 2011 
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!eMarketer estimates 9.7 million US consumers owned a tablet device by the end of 2010, and 
that 24 million will have one by the end of 2011. 
 
!There were over 415,000+ page views in July 2011 on the mobile augustachronicle.com site 

Mobile is becoming the number one screen  
for news and advertising! 
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240% growth in page views in 2010 
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! 60% of respondents click on a mobile ad for more information at least 
once a week 

! 19% click on a mobile ad for more information several times a day 

!"#$%&'()$*"$+",$-./01$%)$2$3"4/.($25$6"$7('$3"8($9)&"8:;'/")$24",'$2$<8"5,0'$

=(8>/0($+",$=;#$%)$+",8$<?")(@ 

!"#$%&'()*+),$- .&/0&1)23/,4),52& 

!"#"$%&'()*"+'%',%- ./0 

1$234,'245"'%',%- .6 

!"#"$%&'()*"+'%'7""8 .9 

1$234,'245"'%'7""8 .: 

!"#"$%&'()*"+'%'*24(; < 

1$234,'245"'%'*24(; = 

>"++'(;%4'245"'%'*24(; .? 

@"#"$ .= 

!"#$%&'()"*+,-()".+/&(0#1+&2%&(3#+1&4()-5(6788( 
' 



!"#$/#=$2*>>A.-23,-*.$,**4$$

*+$,"#$>*@#?.$#?3L$!(O!$

! A new ABI Research study shows that SMS 
messages will hit 7 trillion messages this 
year from 4.2 billion subscribers 
worldwide.   

 

! 72% of mobile subscribers send and receive 
664 texts a month vs. making/ receiving only 
176 phone calls* 

 

! 45-54 year olds are texting friends and 
sending and receiving 272 a month** 

 
 

*Deloitte: State of Media Democracy, Fourth Edition 
**Nielson Messaging Report, Q1, 2010 

 
It is not just teenagers using SMS text! 
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! A simple, fast and affordable way for 
businesses to reach their target audience 

I Send your customers special offers  

I Provide product or service updates  

I Increase repeat business  

I Drive traffic to your business  

I Remind customers about appointments and 
upcoming events 

Simple        Fast        Affordable 
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Tabs:  

!  Information  

!  2nd Tab Customizable 

!  Photos 

!  Events 

!  Comments 

Contact and 
Address 

information 

Follows/Check-Ins 
for your social 

outlets 

Reviews and 
Guest Feedback 

 

Choice of  4 
WAP theme 

Colors 

Customizable 
Content  

Simple, Easy to alter, User-friendly and Informative 
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Home Page Services 

Events 

Social 

Small but POWERFUL! 
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Promote  Promote  Promote 

http://www.google.com/imgres?imgurl=http://3.bp.blogspot.com/_WsigvaSjN2g/TMcyL_Q-9jI/AAAAAAAABkk/0zKjJgVdogs/s1600/linkedin-logo.jpg&imgrefurl=http://thebuddhistblog.blogspot.com/2010/10/im-linkedin.html&usg=__FaZag_O7krXvqFTxi3Kv26KKRMw=&h=216&w=640&sz=49&hl=en&start=4&zoom=1&um=1&itbs=1&tbnid=d5Sjr-qb-drGeM:&tbnh=46&tbnw=137&prev=/search%3Fq%3Dlinkedin%26um%3D1%26hl%3Den%26rls%3Dcom.microsoft:*%26tbm%3Disch&ei=NBcWTtmINc220AGl590z
http://www.google.com/imgres?imgurl=http://3.bp.blogspot.com/_5rlxf3T9Z9U/S98bEQ8cphI/AAAAAAAAGL4/_wTA9h2mNUk/foursquare%2BIcon%2BPack%2Bcheth%2Bstudios.jpg&imgrefurl=http://www.chethstudios.net/2010/05/foursquare-logo-icon-pack.html&usg=__1NDIuPUBxcmnLjfP4t-bUOxjvBE=&h=219&w=540&sz=13&hl=en&start=1&zoom=1&um=1&itbs=1&tbnid=gaE5v8GzJ4xfIM:&tbnh=54&tbnw=132&prev=/search%3Fq%3Dfoursquare%2Blogo%26um%3D1%26hl%3Den%26rls%3Dcom.microsoft:*%26tbm%3Disch&ei=ThcWTs6TJaHo0QHc2fxx
http://www.google.com/imgres?imgurl=http://trafficcoleman.com/blog/wp-content/uploads/2011/04/Radio-Advertising-Shreveport-La-Bossier-City-La-Monroe-La.jpg&imgrefurl=http://trafficcoleman.com/blog/stop-wasting-money-advertising/&usg=__Jz0CS6j8Wh-9aujT9bPtUfzRRoU=&h=300&w=275&sz=15&hl=en&start=15&zoom=1&um=1&itbs=1&tbnid=IpeasWnqQ3STuM:&tbnh=116&tbnw=106&prev=/search%3Fq%3Dradio%2Bcommercials%26um%3D1%26hl%3Den%26sa%3DN%26rls%3Dcom.microsoft:*%26tbm%3Disch&ei=NxkWTou1LY600AGCquQ7
http://www.google.com/imgres?imgurl=http://jessimckain.files.wordpress.com/2011/05/email-blast1.jpg&imgrefurl=http://jessimckain.wordpress.com/2011/05/21/how-to-send-good-eblasts/&usg=__2GtI4UYl3Fu4CIsJ4wofVY995V0=&h=330&w=550&sz=10&hl=en&start=1&zoom=1&um=1&itbs=1&tbnid=bwabMPXNRuRGHM:&tbnh=80&tbnw=133&prev=/search%3Fq%3Demail%2Bblast%26um%3D1%26hl%3Den%26sa%3DN%26rls%3Dcom.microsoft:*%26tbm%3Disch&ei=gBQWTsrmCaT20gHPrf3CDA
http://www.google.com/imgres?imgurl=http://www.hubspot.com/Portals/53/images//twittericon.png&imgrefurl=http://www.hubspot.com/twitter-marketing-hub/&usg=__z60KtJXfsnE1mEJUNzzdc0X3i4A=&h=256&w=256&sz=27&hl=en&start=3&zoom=1&um=1&itbs=1&tbnid=KWnUHV7BuzcZgM:&tbnh=111&tbnw=111&prev=/search%3Fq%3Dtwitter%26um%3D1%26hl%3Den%26rls%3Dcom.microsoft:*%26tbm%3Disch&ei=GRcWTqaVOoH40gGPirhL
http://www.google.com/imgres?imgurl=http://www.triadcouponing.com/wp-content/uploads/2011/06/newspaper-sub.jpg&imgrefurl=http://www.triadcouponing.com/7161/discounted-newspaper-subscription/&usg=__031ru-gRKhbss7PT3aX7P9mi1JM=&h=600&w=800&sz=288&hl=en&start=9&zoom=1&um=1&itbs=1&tbnid=98UoUwb1_LEk0M:&tbnh=107&tbnw=143&prev=/search%3Fq%3Dnewspaper%26um%3D1%26hl%3Den%26sa%3DN%26rls%3Dcom.microsoft:*%26tbm%3Disch&ei=ehUWTr2zFaHc0QG_zrBW
http://www.google.com/imgres?imgurl=http://www.umich.edu/~sorc/images/tabletent-6.jpg&imgrefurl=http://www.umich.edu/~sorc/tabletents.html&usg=__6oXinTN-6fa_xb-HiGCOvPzuy5Q=&h=400&w=400&sz=66&hl=en&start=16&zoom=1&um=1&itbs=1&tbnid=zwjBJ5Esr-Ix4M:&tbnh=124&tbnw=124&prev=/search%3Fq%3Dtable%2Btents%26um%3D1%26hl%3Den%26rls%3Dcom.microsoft:*%26tbm%3Disch&ei=pRUWTrTyA6rj0QG5-sH4Cg
http://www.google.com/imgres?imgurl=http://www.penn-olson.com/wp-content/uploads/2010/07/billboard.jpg&imgrefurl=http://www.penn-olson.com/2010/07/21/billboards-that-know-your-gender-and-age/&usg=__dP_5Q7SMjYLAte9GXw5T4W9aTAw=&h=300&w=400&sz=15&hl=en&start=5&zoom=1&um=1&itbs=1&tbnid=x43H2ijOGWsw8M:&tbnh=93&tbnw=124&prev=/search%3Fq%3Dbillboards%26um%3D1%26hl%3Den%26rls%3Dcom.microsoft:*%26tbm%3Disch&ei=zRUWTqO8K4jj0QHw9JBF
http://www.google.com/imgres?imgurl=http://www.businessburrito.com/images/orange-tv-small.jpg&imgrefurl=http://www.businessburrito.com/television-advertising.html&usg=__GrYQ2kiEySMzdqod-p2rfRLF_dM=&h=299&w=300&sz=51&hl=en&start=19&zoom=1&um=1&itbs=1&tbnid=-RvhDXT0pUzIrM:&tbnh=116&tbnw=116&prev=/search%3Fq%3Dtv%2Bcommercials%26um%3D1%26hl%3Den%26rls%3Dcom.microsoft:*%26tbm%3Disch&ei=4xUWTtfPKeLy0gGu1cg0
http://www.google.com/imgres?imgurl=http://thenextweb.com/socialmedia/files/2011/04/Facebook-Logo.png&imgrefurl=http://thenextweb.com/socialmedia/2011/04/22/why-facebook-is-still-a-startup/&usg=__FUM-qfJmRolwmMEj4FnlnqNaOo8=&h=512&w=512&sz=44&hl=en&start=2&zoom=1&um=1&itbs=1&tbnid=5DyhH8M7S3rMYM:&tbnh=131&tbnw=131&prev=/search%3Fq%3Dfacebook%26um%3D1%26hl%3Den%26rls%3Dcom.microsoft:*%26tbm%3Disch&ei=_xYWTt-6GsO20AGXuvk7
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Social 
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! Social Media dashboard-ability to update multiple networks in one place 
! Reputation monitoring and alerts 
 

Local 
! Search Engine optimization 
! Google, Yahoo! and Bing map and pages registration 
! Augustashopping.com profile page 

 

Mobile 
! Unique promotional keyword for text promotions 
! Mobile micro-site for your business 
! 400 monthly text messages 

 

Total Monthly Investment:  $337 
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! Social Media dashboard-ability to update multiple networks in one place 
! Reputation monitoring and alerts 
! Weekly FB and Twitter posts on augustashopping.com to promote your 
business 

 

Local 
! Search Engine optimization 
! Google, Yahoo! and Bing map and pages registration 
! Augustashopping.com profile page 
 

Mobile 
! Unique promotional keyword for text promotions 
! Mobile micro-site for your business 
!1600 monthly text messages 

 

Total Monthly Investment:  $497 
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! Social Media dashboard-ability to update multiple networks in one place 
! Reputation monitoring and alerts 
! Weekly FB and Twitter posts on augustashopping.com to promote your 
business 
 

Local 
! Search Engine optimization 
! Google, Yahoo! and Bing map and pages registration 
! Augustashopping.com profile page 
 

Mobile 
! Unique promotional keyword for text promotions 
! Mobile micro-site for your business 
! Unlimited monthly text messages 
!10,000 banner impressions on augustachronicle.com  
mobile site 

 

Total Monthly Investment:  $647 
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Borrell Associates 
forecasts that U.S. 
spending for ads 
delivered by mobile 
apps will explode 
from $305 million this 
year to $685 million 
next year and more 
than $8 billion by 
2015 I with $1.2 
billion of that coming 
from local advertisers.  



    The iPad is actually under 
hyped as a device that will 
transform media 
consumption. I think, 
thanks to the forthcoming 
wave of tablet devices ... 
the consumer PC is 
basically dead within the 
next three years (not so 
PCs for business). 
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product, with a lot of pluses 

 
 

! More than print: Stories & advertising can be 

enhanced with video, audio, URLs or 

slideshows 

! Not just editorial: Ads can have rich  

media components layered on top 

! Dynamic: Breaking and updated news 

appear in their own section, keeping 

subscribers up-to-date throughout the day 

! Untethered: Read online or offline and fully 

Searchable 
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! Ads in the newspaper can be 
enhanced on the tablet with video 
and URLs.  Viewers can click to 
email, watch the video or view 
website/landing page 

 

! An icon will appear on the static 
ad, letting the reader know that 
more information will appear 
when the icon is touched 

 

! Prospects are heavy print 
customers interested in an 
interactive up-sell so tablet users 
can link to website, landing page 
or watch a video ($79/month) 

 

Print Ads become INTERACTIVE 
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! Interstitials are defined as an 
advertisements that load between two 
content pages. They are full-page ads 
that interrupt sequential content, 
forcing exposure to the advertisement 
before visitors can continue on their 
content path. 

 

! Interstitials will be displayed after 
every fifth page swipe ($299/month).  

 

! Banner ads are graphical web 
advertising units that will be displayed 
at the story level. These will be sold 
using a share of voice model until we 
build page views ($199/month) 
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! Home-Sold 
! Latest News-Sold 
! Local News-Sold 
! Editorial-Sold 
! Sports-Sold 
! Obits-Sold 
! Daily Deals-Sold 
! Business-Sold 
! Things to Do-Sold 
! Life 
! Weather ISold 
! Classifieds 
! Video 
! Databases 
! Calendar 
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