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Grennan Systems and Design

Grennan Systems and 
Design, at 3429 North 
U.S. 63, sells and in-
stalls communications 

systems throughout West Plains 
and the surrounding area, in-
cluding office phone systems, 
camera systems, home and 
business security systems, com-
mercial and home fire alarm 
systems, access control, and 
home automation and personal 
monitoring.

Commercial and residential 
security are also offered by the 
company and, along with fire-
wall protection, security equip-
ment for burglary detection, fire 
detection and carbon monoxide 
detection are also available. 

Access control allows custom-
ers to manage and record visi-
tors entering and leaving a 
building, and communication 
systems allow coworkers to have 
conversations between offices 
in the same building or halfway 
around the world with the latest high tech personal mes-
saging systems. 

The company also offers voice over IP, a system that 
can incorporate a mobile phone into a business com-

munication system. Interoffice 
phone systems and intercoms 
are also a focus a Grennan Sys-
tems and Design.  

Camera systems allow 
homes or businesses to be 
monitored from anywhere so 
property owners can keep a vir-
tual eye on their property, from 
work or while on vacation. 

Grennan’s range of service 
and repair includes jobs big 
and small, from management 
of large corporate networks to 
removing viruses and malware 
from home computers. 

State-of-the-art monitoring 
systems can offer peace of mind 
to the family members of older 
loved ones while providing 
them a chance to live inde-
pendently longer, with round-
the-clock protection accessed 
from a home intercom, and the 
ability to unlock doors, turn off 
lights, adjust temperature and 
turn off water remotely. 

Asa Grennan established the business in 1983. The 
company is currently run by his son Ron Grennan and 
employs 15 people. For more information, call 256-6588, 
or visit the company’s Facebook page. 
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Namebrands such as...
Ivy Jane • Sharon Young • Lior

Brighton • Mud Pie • Kissy Kissy • Sympli

609782b

OUR MISSION is to coordinate and provide services for people with needs so that they can improve their quality of life. 

This project/program is funded 100% at $875,252 with federal funds received from the U.S. Department of Health and Human Services provided by the Missouri Department of Social Services.

710 E. MAIN STREET, WEST PLAINS, MO
417-256-6147  |  WWW.OAIWP.ORG

Helping people. Changing lives.
Ozark actiOn inc.

•Heating & Cooling Assistance •Medicare Counseling Services •Emergency Services

•Accessibility Ramp Program •Vehicle Repair Program •Income Tax Preparation •Property

Tax & Rent Rebate Preparation •Family Support Program-Employment & Education Focus

•Homeless Hotline 844-554-6635 •Poverty & REALL Simulations •HUD-Subsidized Housing  

•Weatherization •Head Start & Early Head Start •WIOA-Adult & Youth Employment & Education programs

Serving Our

Community

609555s

All programs have specific eligibility requirements including income guidelines.
Investing in families in Douglas, Howell, Oregon, Ozark, Texas and Wright Counties Facebook page 

OzarkAction

About the cover photo
A few lucky children, in eager anticipation of the open-
ing of West Plains’ brand new, music-themed splash 
pad, took the opportunity to check out the equipment in 
a “dry run” of sorts. By summer, the fun, like the water, 
will be flowing freely. The planned launch date is May 
12 according to Community Services Director Todd 
Shanks. The music theme was chosen based on com-
munity input by a Facebook poll in September 2020, in 
which citizens were asked to choose between the mu-
sical design and baseball theme. Located in Butler Chil-
dren’s Park on Broadway, the splash pad is one of the 
first phases in the city’s plans to improve the park. Fu-
ture phases include adding an inclusive playground for 
children of all abilities, workout stations and new walk-
ing paths. The children present for the “dry run” are, 
from left, Rylee Ebert, Hadleigh Sorrell, Hollis Snodgras, 
Jaxon Ell, and Natalie Ell. 

STAFF PHOTO BY CHRIS HERBOLSHEIMER

STAFF PHOTO BY KIMBERLY LANGSTON 

Ron Grennan
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Donate them to Christos House 
and help victims of domestic  

and sexual violence.

Yardsale 
Leftovers?

Pick-ups available on  
Tuesdays and Thursdays.

417-257-7729
125 Jefferson, West Plains

60
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Grennan
systems & design

3429 N. Hwy. 63, West Plains
417-256-6588   Toll Free 800-753-0699

www.grennancommunications.com

VOIP Telephone Systems
VOIP Dial Tone 

Security Systems
Camera Systems • Fire Systems

IT Services • Network Equipment
PC Repair • Network Cabling
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90
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Air Evac Lifeteam
From local to global

Air Evac Lifeteam celebrates its 
36th anniversary in August, 
and the company that started 
in West Plains with a single 

helicopter is now part of the Global 
Medical Response family of companies. 

Global Medical Response (GMR) de-
livers compassionate, quality medical 
care in the United States and around 
the world. GMR was formed by com-
bining the industry leaders in air, 
ground, managed medical transporta-
tion and community, industry/special-
ty and wildland fire services. Like Air 
Evac Lifeteam, all GMR companies have 
a long history of proudly serving com-
munities across the country. 

The GMR companies include: Amer-
ican Medical Response (AMR), Rural 
Metro Fire, Air Evac Lifeteam, REACH 
Air Medical Services, Guardian Flight, 
Med-Trans Corp., and AirMed Interna-
tional. GMR has more than 38,000 em-
ployees, including those who proudly 
serve in Membership and Patient Ac-
counts in West Plains.

The GMR mission is to provide care 
to the world at a moment’s notice, and 

the employees in West Plains play a 
crucial role in supporting that mis-
sion for more than 100,000 air trans-
ports from across the country each 
year.

Seth Myers, GMR East Group Pres-
ident, said bringing the companies 
together has enabled many synergies 
that air or ground alone would never 
be able to do.

“Our combined services make us 
the leading provider of medical trans-
portation,” he said. “Together, we im-
pact the lives of 13 million people each 
year and set new standards in medi-
cal care and transportation.

“I can’t tell you how proud I am of 
our air and ground teams stepping 
up to provide care to those in need 
during this COVID-19 crisis across 
the country,” Myers added. “From de-
ploying to areas hard hit by the pan-
demic last year to stepping up to help 
provide critical COVID-19 vaccina-
tions in communities across the U.S., 
our teams continue to make a signif-
icant impact in areas across the na-
tion.”

Membership remains a key compo-
nent within GMR, and within the West 

Plains workforce. Today, there are 
more than 320 air medical locations 
across 38 states – and members are 
covered at home and while traveling, 
starting at just $65 per year per 
household.

“We are proud of our AirMedCare 

Network,” Myers said. “Memberships 
provide peace of mind, and have been 
part of Air Evac Lifeteam and West 
Plains for decades. Together with our 
patient advocates, this West Plains 
team helps us provide care to the 
world at a moment’s notice.”

STAFF PHOTO BY KIMBERLY LANGSTON

AIRMEDCARE NETWORK employees include team members filling diverse roles 
on the ground and in the air. From left: Membership Sales Manager K.C. Kitrell, 
Program Director John Niesen, Base Mechanic Ben Rhoads, Flight Nurse Kandy 
Fuselier, Flight Paramedic Todd Vanatter and Pilot Ragan Callahan. 
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Thank You 

Tantastic
for voting us 

Best Tanning Salon

Tanning
Come visit us at our new location 

to see today’s specials!

110 West Trish Knight,  
West Plains, MO 65775

417-256-4407

806 Porter Wagoner Blvd.
 West Plains, MO 65775

417-256-4826608911s

1137 Independence Dr. West Plains, MO
MEDICAL: 417-255-8464
DENTAL: 417-255-8213

Call 417-255-8464  
 for an appointment or virtual visit

West Plains Office Hours:  
Monday through Friday 8:00 a.m. to 5:00 p.m.

Thayer Office Hours:  
Monday, Wednesday, Friday 8:00 a.m. to 12:00 p.m. & 

1:00 p.m. to 5:00 p.m.

U.S. Hwy. 63 N.  
Thayer, MO

417-264-2990 60
94

78
s

www.smchc.org

First Row: Dr. Megan Montague; Larry Kennon, APRN-BC; Dr. Gary Finke; Dr. Leanne Finke, Dr. Robert 
Causey, Shelly Gingerich, FNP and Kristen White, FNP. Top Row: Dr. Travis Shearer, Dr. Gabriela 
Quirino, Dr. Ashleigh Gillespie, Dr. Brett Zobell, Joe Hackworth, LCSW; Elizabeth Mahan, LCSW. 

STAFF PHOTO BY KIMBERLY LANGSTON 

American Family Insurance offers home, life, auto, 
farm, boat and recreational vehicle insurance at 
3110 N. U.S. 63. Business hours are 8:30 a.m. to 
5 p.m. Mondays through Fridays and by appoint-
ment weeknights and weekends. Visit the compa-
ny’s Facebook page or call 417-256-4488 for more 
information. From left: agent representatives Tyler 
Joyce and Toni Joyce and Agent Bobbie Joyce. 

  American Family  
  Insurance-Bobbie Joyce

QUILL FILE PHOTO 

Billy Sexton, right, of Billy Sexton Auctioneers often 
donates his efforts for a good cause, such as the 
annual West Plains Cystic Fibrosis Music Concert. 
Justin Kraft, left, joined him in 2018 helping out in 
all aspects of each auction event. Business hours 
are 9 a.m. to 5 p.m. weekdays. Visit the company 
website at sextonauctions.com or contact Sexton at 
417-257-4595 or Kraft at 417-274-0073.

 Billy Sexton Auctioneers

COURTESY PHOTO

Shanna (Montgomery) Head and her husband 
Jay opened Country at Heart in January 2019 
at 2 Court Square. Store hours are Monday 
through Saturday, 10 to 5.

 Country at Heart
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Since 1994, when it 
was founded by Larry 
and Shirley Butler and 
their son Jeff, But-
ler Heating & Air has 
served the heating 
and air conditioning 
needs of West Plains 
and the surrounding 
area. The business, 
located at 1626 Earls 
Drive in West Plains, 
offers a variety of 
heating and cooling 

options with brands such as Trane, GeoComfort and Generac. Jeff and his wife 
Becky, who now operate the business, are appreciative for being voted Best Heating 
& Cooling in the Reader’s Choice Best of the Best for four consecutive years. Find 
the company on Facebook and on the web at www.butlerheatingandair.com, or call 
417-256-7984.
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STAFF PHOTO BY NICHOLAS HARING

SAME STAFF, UPDATED STOREFRONT – Büro, 202 W. Main St., opened in 
1968 as Norman Orr Office Supply, locally owned and operated, and has 
stocked quality name brand office supply products and furnishings ever 
since, getting a facelift to the store’s facade and changing the name to Büro. 
The store is open 8 a.m. to 5 p.m., Mondays through Fridays. For more infor-
mation on Büro, follow @buro on Facebook and Twitter or call 417-256-6808. 
From left: Owner Reid Grigsby and employees Sawyer Jeckstadt, Charlie 
Barnes and Jeremy Cummings. 

  Büro

  Brill Title Company

Brill Title Company, 204 W. Main St., Ste. 1, has been in business for 125 years, 
providing title and land searches, title insurance, escrow closings, real estate 
closings and 1031 Exchange services. Kim Roberts and husband Tom have 
owned Brill Title Company and Allen Abstract and Title Company in Alton 
since 2009. “We stick religiously to our core values of honesty, integrity, and 
creating a smooth process for all customers,” Roberts said. The business 
is open 8 a.m. to 5 p.m. weekdays. Call 417-256-2951 or email info@brilltitle.
com. Seated, from left: President Margaret Keister and administrative assis-
tant Sunie Pace. Standing are title examiners Martha Mills and Deanna Hewitt, 
Roberts and title examiner Sherri Davis.

  Butler Heating & Air
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The Dog Wash

The Dog Wash, 1504 
Preacher Roe Blvd., Suite 
4, across from Colton’s, 
specializes in grooming 

large dogs and offers a full range 
of services, including bathing, 
haircuts, nail trimming and paint-
ing, de-shedding, and expressing 
glands. 

The business is now offering 
spring shave-downs for the big 
dogs.

Partners Beverly Rogers and 
Danielle Jones have more than 25 
years of experience in grooming, 
and work on all breeds and all siz-
es. They went into business in Jan-
uary 2019. Appointments may be 
made Mondays through Satur-
days; call Danielle at 417-855-
0321 or Beverly at 870-371-0741. 

The Dog Wash also has a Face-
book page @dogwashwp, or email 
Lillyraylynn225@gmail.com.
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safe harbor

Crys Mattison, Owner
Yoga for all fitness levels

$10 per class (Monthly rates available)

1536 Imperial Center • West Plains, MO
417-293-2006

crysmattison@gmail.com

Yoga & WelnessLLC

60
90

95
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917 West Broadway
West Plains417-204-4450

Affordable 
Self-Pay 

Walk-In Clinic

www.missionfirstmedical.com 609475s

313 Washington Ave. 
417-420-9216

609669jm

Christos House

Christos House, 125 Jeffer-
son Ave., serves victims of 
domestic and sexual vio-
lence and has provided 

emergency shelter in one form or 
another in Howell County since 
1982. 

The organization began as a grass-
roots effort by concerned citizens 
who saw a need for emergency ser-
vices and housing for those seeking 
refuge from domestic violence, in-
cluding physical and sexual abuse. 
It now provides outreach services 
to not only Howell, but also Carter, 
Douglas, Oregon, Ozark, Shannon, 
Texas and Wright counties. 

The organization, which operates 
a resale store in West Plains to help 
fund its services, will soon be mov-
ing that store from its previous lo-
cation on Washington Avenue to its 
new, larger location in the former 
Quill building on Jefferson Avenue. 

“We’re very excited about the new 
location and this will allow us to im-
prove our services to our clients and 
the community,” said Executive Di-
rector Moiria Seiber. She added that 
not only will the new location house 
the resale store, it will also hold the 
organization’s offices, storeroom and 
a computer lab for those who need 
assistance. 

Christos House has 16 paid em-
ployees and a yearly operating bud-
get of about $750,000. That budget 
has to cover the cost of running and 
maintaining a facility that includes 
36 beds, a kitchen and dining room, 
community room, indoor and out-
door play areas and outreach ser-
vices.

For 2021, Seiber said Christos 
House will focus on updating and 
expanding its emergency shelter ser-
vices to those experiencing domes-
tic and sexual violence. 

STAFF PHOTO BY NICHOLAS HARING 

In May, Christos House will move its offices and resale store to the old 
Quill building at 125 Jefferson Ave. “We’re pretty excited about the new 
location,” said Executive Director Moria Seiber. 

QUILL FILE PHOTO 

Cut Above the Rest offers residential and commercial lawn care, maintenance 
leaf removal, snow removal and mulch for sale. The business is licensed and 
insured. Call 417-372-2769 to learn more. From left: Cody Summers and owner 
Dylan Waggoner.

  Cut Above the Rest

COURTESY PHOTO

The Dog Wash owners Danielle Jones, left, 
and Beverly Rogers.
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3711 N. US Hwy. 63   |   West Plains, MO 65775   |   417-256-1905

LYNCH 
EQUIPMENT Co., llC

We Buy, 
Sell & 
Trade

58
76

28
b

SALES and SERVICE Scott & Krystal Brown

Edgeller and Harper Farm Equipment

Edgeller and Harper Farm 
Equipment, Inc., 4973 U.S. 
160, is celebrating 40 years in 
business. 

The heavy equipment business was 
founded in 1981 by Bruce Edgeller and 
R. L. Harper, and is now owned by 
Bruce and Linda Edgeller. The fami-
ly-operated business includes son 
John, daughter Charlene and grand-
son Henry among its 15 employees.

A second Edgeller and Harper loca-
tion opened in Cabool in 1998, and that 
location moved in 2008 from Cabool to 
8665 Outer Road in Mtn. Grove, and 
employs 12 workers. 

There are two full-time small engine 
mechanics in Edgeller and Harper’s 
small engine repair shop, working on 
lawn mowers, chainsaws and Weed 
Eaters.  

Edgeller and Harper specializes in 
Kubota brand tractors and farm 
equipment, Cub Cadet lawn and gar-
den equipment, Husqvarna chainsaws 
and Vermeer hay equipment. Bush 
Hog and Land Pride implements are 
other lines the business carries.

The company buys, sells and trades 
farm equipment and offers a fully 
stocked parts department and trained 
service department for the products 
sold. They cover a large area, serving 
more than eight counties in Missouri 
and four counties in Arkansas. 

Edgeller and Harper is open from 8 
a.m. to 5 p.m. Mondays through Fri-
days and 8 a.m. to 1 p.m. Saturdays.

For more information visit the Face-
book page @edgellerharper, call 417-
256-0420 or visit Edgellerandharper.
net.

STAFF PHOTO BY KIMBERLY LANGSTON

Edgeller and Harper Farm Equipment has been in business for 40 years in 
West Plains, and about 13 years at their Mtn. Grove location, carrying farm, 
lawn, and garden equipment, and now offers small engine repair. 

  The Fish Shack

STAFF PHOTO BY CHRIS HERBOLSHEIMER

The Fish Shack is open at 11 a.m. Tuesdays through Saturdays at 613 
Porter Wagoner Blvd. The business is known for its southern style 
catfish, hush puppies and cole slaw, and also serves seafood, ham-
burgers, steaks and other family favorites. Call 417-256-2555 for pick-
up through the convenient drive-thru, or come dine in.

  Gammill Sewing Center
Gammill Sewing 
Center, 108 Washing-
ton Ave., has been in 
business since 1965. 
The company is the 
largest Janome sew-
ing machine dealer 
in southern Missou-
ri and northern Ar-
kansas. The store 
is open 8:30 a.m. 
to 5 p.m. Mondays 
through Fridays and 
from 8:30 a.m. to 1 
p.m. on Saturdays, 
or call 417-256-5535. 
From left: Store Man-
ager Frank Drum-
right, sewing trainer 
Debra Harrower and 
Service Manager 
Craig Brassfield.
QUILL FILE PHOTO

• Furniture • Tools • Dale Tiffany Lamps  
• Refrigerators • Washers & Dryers & Much More!ANTIQUES

601 Washington Ave. & 1st St., West Plains 
Mon.-Fri. 10 a.m.-5 p.m. Sat. 10 a.m.-4 p.m. • 417-256-3322

60
94

06
zSee you at the fair!

Heart of the Ozarks Fair
JUNE 7-12

Howell County Fair Assoc. • A Nonprofit Organization
P.O. Box 861, West Plains • Office 417-256-2198

www.heartoftheozarksfair.net 609701b
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Commercial & Residential Service
Free Estimates • Licensed & Insured

928 Porter Wagoner Blvd.  |  West Plains
417-372-2769  |  Dylanwaggonerllc@Gmail.com

Locally Owned By Dylan Waggoner

CUT ABOVE THE REST
• Lawn Care and Maintenance

• Bulk Mulch For Sale

• Irrigation Systems

• Landscape Design

609673s

• Snow Removal

WAGGONER  
FAMILY Floral
606 W. First St. • West Plains, MO

417-257-8875
We provide happy and helpful customer service • Check us out on Facebook!

Free In-town delivery • Made fresh-to-order arrangements

Flowers & Arrangements 
for all occasions

58
73

33
b

General Towing
Roadside Assistance

Accidents & Recovery
Lockouts

Towing Service

417-256-7628
Cell: 417-293-7628

www.JandJRecovery.com

60
97

81
b

STAFF PHOTO BY NICHOLAS HARING

Locally-owned Gobel’s Collision Repair, 1631 Old Airport Road, has joined 
the CARSTAR network of 700 auto body repair shops across North America. 
Since 1989, CARSTAR, a preferred partner with many insurance companies, 
has offered expert repairs to all makes in models and best-in-class custom-
er service. CARSTAR Gobel’s Collision offers collision repair, frame repair, 
paint work, windshield chip repair, hail damage repair and paintless dent re-
pair. Business hours are from 8 a.m. to 5 p.m. Mondays through Fridays. 
Learn more by following @gobelscollision on Facebook or calling 255-2513. 
Employees, front row, from left: Jay Shelton, Todd Gobel, Brittany Gobel, 
Brandi Gobel and Jimmy Seley.

  CARSTAR Gobel’s Collision Repair Habitat for Humanity  
of Howell County

Habitat for Humanity Inter-
national is a global Chris-
tian housing ministry seek-
ing to eliminate poverty 

housing. 
Since 1994, with the help of local 

volunteers and supporters, Habitat for 
Humanity of Howell County, 1109 Por-
ter Wagoner Blvd. in West Plains, has 
built or rehabbed 26 homes for and 
with deserving families. This year, 
Habitat was voted Best Charitable Or-
ganization in the West Plains Daily 
Quill’s Best of the Best Readers’ Choice 
Awards. 

Through partnering with families 
who cannot obtain conventional hous-
ing, Habitat helps families build sim-
ple, decent and affordable homes 
which Habitat then sells to the fami-
lies at no profit and carries the mort-
gage at zero interest. Homeowners are 
required to make a $500 down pay-

ment and must contribute a minimum 
of 300 hours of “sweat equity” toward 
the construction of their house.

Everyone is invited to donate to or 
shop at the Habitat ReStore. Items do-
nated, such as furniture, housewares, 
appliances, building supplies, cabi-
nets, sinks, etc., are sold to the pub-
lic at a reasonable price or used in 
construction of Habitat houses. All 
revenue from sales goes to the Howell 
County area Habitat building program. 
Drop in and shop over 8,000 square 
feet of quality, preowned inventory.

To learn more about volunteering 
and getting involved call 417-256-
1576, stop by during business hours 
from 8 a.m. to 5 p.m. weekdays or 9 
a.m. to 1 p.m. Saturdays, or  email 
president@howellcountyhabitat.org. 
The organization can also be followed 
on Facebook, @HabitatforHumanity-
ofHowellCounty.

COURTESY PHOTO

Habitat for Humanity of Howell County and the Habitat ReStore, 1109 Por-
ter Wagoner Blvd. in West Plains, offer used housewares and building 
supplies for sale to the public to fund the organization’s mission to end 
poverty housing.

The 2021 Heart of the 
Ozarks Fair is scheduled 
for June 7 through 12 at 
the Heart of the Ozarks 
Fairgrounds on north U.S. 
63 in West Plains. Find 
Heart of the Ozarks Fair 
on Facebook for more in-
formation.

QUILL FILE PHOTO

  Heart of the    
  Ozarks Fair
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FINANCIAL FOCUS
Look at Your 

Financial Situation 
Holistically

What’s the big-
gest finan-
cial mistake 
you can 

make? Choosing the 
wrong investments? 
Waiting too long to save 
for retirement? Underes-
timating the costs of re-
tirement? All these are 
reasonable answers, but 
the biggest mistake you 
might make is not look-
ing at your financial pic-
ture holistically – that is, 
not bringing into the pic-
ture all the elements of 
yourself. 

Let’s consider some of 
them: 

• Your views on help-
ing your family – Your de-
cisions about helping 
your family are clearly go-
ing to be a major part of 
your financial strategy – 
and this is true at virtu-
ally all stages of your life. 
When your children are 
young, you’ll need to de-
cide if you’re going to put 
away money for their col-
lege education, and, if so, 
how much, and in what 
investment vehicles. 
When they’re young 
adults, you may also 
need to decide how much 
financial support you’re 
willing to provide for 
things such as the down 
payment on a new home. 
And when you’re drawing 
up your estate plans, 

you’ll need to consider 
how to distribute assets 
to your children, grand-
children or other family 
members. 

• Your personal beliefs 
– As someone with civic, 
ethical and moral con-
cerns, you want to posi-
tively affect the world 
around you. And that’s 
why you may feel com-
pelled to make charitable 
gifts throughout your life 
and then make philan-
thropy part of your lega-
cy. To accomplish these 
objectives, you’ll want to 
include gifting techniques 
in your financial strategy 
today and your estate 
plans for tomorrow. Of 
course, for the estate 
planning component, 
you’ll need to work with 
your tax and legal advi-
sors. 

• Your purpose in life 
when you retire – When 
you retire, you may be 
stepping off a career 

path, but you’re also en-
tering a world of possibil-
ities. How will you define, 
and live out, your new 
sense of purpose at this 
stage of your life? Do you 
seek to broaden your 
horizons by traveling 
around the world? Do you 
want to give back more 
to the community by vol-
unteering? Can you 
spend more time pursu-
ing the hobbies you en-
joy? Each of these choic-
es will carry different 
financial implications for 
how much you’ll need to 
accumulate for retire-
ment and how much you 
will need to take out each 
year from your retirement 
accounts, such as your 
IRA and 401(k). 

• Your health – Your 
physical and mental 
health can play big roles 
in your financial plans 
and outlook. On the most 
basic level, the healthier 
you are, and the better 
you take care of yourself, 
the lower your health 
care bills will likely be 
during retirement, which 
will affect the amount you 
need to put away for 
health care. And you also 
may need to prepare for 
the costs of long-term 
care, which can be enor-
mous – in fact, a private 
room in a nursing home 
can easily cost $100,000 
per year, according to the 
insurance company Gen-
worth. 

It can be challenging to 
weave all these elements 
into a single, unified vi-
sion, so you may want to 
get some help from a fi-
nancial professional. But, 
in any case, be prepared 
to look at your situation 
holistically – because, 
when putting together a 
lifetime’s financial strat-
egy, every part of your life 
matters.    

This article was written 
by Edward Jones for use 
by your local Edward 
Jones Financial Advisor.
Edward Jones, Member 
SIPC
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State Farm
Bloomington, IL

2001290

Right coverage.
Right price.
Right here in town.

Here’s the deal. The right 
insurance should help 
you feel confident and 
comfortable. I’m the right 
good neighbor for that.  
Call me today.

Like a good neighbor,  
State Farm is there.®

Ramona Heiney Ins Agcy Inc
Ramona L Heiney, Agent
1024 Porter Wagoner Blvd
West Plains, MO  65775
Bus: 417-256-2744
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609120b West Plains • 417-256-8171
Stewart-Morrison Redi-Mix

Stewart-Morrison Redi-Mix
residential • commercial • industrial • agricultural

insulated concrete forms • decorative concrete

609783b

CONCRETE 
RESULTS 

EVERY TIME

  J and J Recovery

COURTESY PHOTO  

J and J Recovery, owned by James Jones, above, has been in business in 
West Plains and the surrounding area since 1999 and has been voted “The 
Best of the Best” by West Plains residents. The company is located at 1300 
County Road 8690, available 24 hours a day, seven days a week for towing, 
roadside assistance, accidents, recovery and unlocking services. James 
says he has had a sucessful day when he ends it knowing that he helped 
someone. Call 417-256-7628 for assistance.

COURTESY PHOTO 

Mark Lewis, Edward 
Jones financial advisor
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Cleaning Services
Commercial - Residential - Industrial

Established 1986 - Bonded & Insured

Services Include: 
Strip & Wax Floors • Carpet Cleaning • Buffing  • Machine Scrub  
Ceramic Tile Floors • Power Washing •  Windows Inside & Outside

417-256-0459
www.partnersnshine.com

Partners In Shine
Let Us Do 

The Spring 
Cleaning

60
97

86
b

204 West Main, West Plains, MO 65775
Phone: (417) 256-2951 • Fax: (417) 256-0284

W W W. B R I L L T I T L E . C O M

See Us 
  FOR ALL YOUR TITLE COMPANY NEEDS!

A Century of Service in Land Title & Escrow Closings

60
88

59
b

Relax, We’ll Take It From Here!
• Free Estimates
• Lifetime Warranty
• Rental Car Assistance

• Free Pick Up & Delivery
• Paintless Dent Removal
• Work With All Insurance Co.

1631 Old Airport Rd., West Plains, MO  |  417-255-2513
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97
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Independent In-Home 
Services has been pro-
viding home and com-
munity based service 

since 2006 to the elderly 
and disabled individuals in 
a seven county area which 
includes Howell, Oregon, 
Ozark, Douglas, Texas, 
Shannon and Wright. 

The company is a mem-
ber of the Greater West 
Plains Area Chamber of 
Commerce and the Mis-
souri Council for In-Home 
Services. Services provid-
ed include personal care, 
homemaker chores, respite 
care, advanced personal 
care and nursing visits. 

Independent In-Home 
Services employs about 50 
people who have had their 
backgrounds checked and 
been drug tested and pro-
vided training in the class-
room and out in the field 
with other employees. 

One of the company’s 
goals is to provide quality 
care with compassion to 
its clients who just need 

that little extra help in their 
home. These services help 
individuals stay in their 
own home along with be-
ing a part of our commu-
nity. 

Independent In-Home 
Services accepts Missouri 
Medicaid, private pay and 
Veterans’ benefits. It is lo-
cated at 401 Washington 
Ave., West Plains, and of-

fice hours are 8 a.m. to 
4:30 p.m. Mondays 
through Fridays. 

For more information 
call 417-256-8722 or toll 
free 1-800-762-3065.

STAFF PHOTO BY NICHOLAS HARING 

Independent In-Home Services, 401 Washington Ave., has been providing 
home and community based service since 2006 to the elderly and disabled 
individuals in this area. Staff, from left: Manager Debra Jorgensen, data 
specialist Carolyn Dillard, licensed practical nurse (LPN) Theresa Braswell, 
Nursing Supervisor Vicky Birdsong, office secretary Sandra Pankey and LPN 
Janita Mooney. Not present is LPN Tamera Agee.

Independent In-Home Services  Kloz Klozet Ladies  
  and Babies Boutique

COURTESY PHOTO 

Kloz Klozet Ladies and Babies Boutique, 16 Court 
Square in West Plains, is a purveyor of ladies’ ap-
parel and accessories including hats, shoes, hand-
bags, travel cases and an assortment of jewelry, 
and also offers baby clothing and registries. This 
year marks the boutique’s 43rd year in business. 
Shown in front of the business are owner Florence 
James, right, and Dana McDaniel, who has been 
with the business for 10 years. For information call 
417-256-3581 or follow “Kloz Klozet” on Facebook 
and @klozklozetwp on Instagram.

  Meeks
Since 1919, Meeks, “The Builders 
Choice,” has been the preferred lum-
ber and hardware supplies destination 
for builders, contractors and remod-
elers. Meeks Lumber helps custom-
ers “from foundation to finish.” The 
store, 1505 N. Kentucky Ave., can be 
reached by calling 417-256-3136. Front 
row from left: Suzanne Ellis, Holden 
Mathes, Zach Spencer and Jeremy 
Guffey. Back row: Valecity Enlow, 
Don Lancaster, Rodney Mathes, Kevin 
Driskell, Adam Robbins, Tristan Steti-
na, Mason Nelson and Zac Cooper.
STAFF PHOTO BY VICKI JOHNSON
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609404b

years
50

Serving Contractors, Builders and Do-It-Yourselfers 
with a huge inventory of building materials and top of 
the line products, complimented by quick, free delivery.

Largest inventory in area, 10 colors in stock
Rollex Distributor since 1977

We Offer Pella Windows and Doors 

FAMILY OWNED AND OPERATED!

We take pride in your home and in our work!

417-256-2040   |   800-748-8045   |   WEST PLAINS

Authorized Dealer For

587390b

  Old Time Antique Mall

STAFF PHOTO BY VICKI JOHNSON

Old Time Antique Mall, 601 Washington Ave., and its 
owner Donnie Haynes offfer new and used merchan-
dise, appliances and antiques.  Hours are 10 a.m. to 5 
p.m. Mondays through Fridays and 10 a.m. 4 p.m. Sat-
urdays. Call 417-256-3322 for more information.

Outpost 
Motorsports

At Outpost Motorsports, 
312 East Main St., cus-
tomer service is the 
number one priority. 

According to owner Jeremy 
Prewett, the company specializes 
in putting people on their dream 
bike. 

Outpost Motorsports carries a 
wide array of motorcycles, ATVs 
and UTVs, and have easy financ-
ing options for customers to get 
them set up with an amazing new 
or used bike at a comfortable price. 
If they don’t have what you want, 
they will get it for you, said Prewett.

The business works with a 
number of local and national 
banks and credit unions and has 
the best and most aggressive fi-
nancing in the Ozarks. Good cred-
it, no credit or bad credit is fine 
at Outpost Motorsports – there is 
financing available for all credit 
scores. 

Prewett started the business in 
outside of West Plains. The busi-
ness outgrew that space, and the 

current building was purchased. 
A complete renovation has been 
done. In doing this, Outpost Mo-
torsports plans to be a part of the 
downtown atmosphere for years 
to come.

There are four employees ready 
to assist customers with their pur-
chases, as well as a full-service 
shop with a full-time mechanic 

available to work on all brands, 
and the business also carries ac-
cessories including helmets, 
wheels, clothing and gloves.

Business hours are 9 a.m. to 5 
p.m. Tuesdays through Fridays 
and 10 a.m. to 4 p.m. Saturdays. 
Check out the inventory at out-
postmotorsports.com or call 417-
256-4169.

STAFF PHOTO BY VICKY RUTTER

Outpost Motorsports staff make customer service their number 
one priority. According to owner Jeremy Prewett, they specialize 
in putting people on their dream bikes. “If we don’t have what 
you want, we will get it for you,” he says.
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Ozarks 
Print & Pay

When your printer 
is down, call 

417-257-4746
ozarksprint.com 609409s

  Lynch Equipment

STAFF PHOTO BY NICHOLAS HARING

Lynch Equipment in West Plains, 3711 N. U.S. 63, sells a variety of outdoor 
equipment and has been a Kioti dealer since 1997. It is owned locally by 
Scott and Krystal Brown. Business hours are 8 a.m. to 5 p.m. weekdays 
and 9 a.m. to noon Saturdays. For more information call 417-256-1905.

As of April 1, 
Meadowbrook 
Natural Foods, 
238 W. Main St. 
in West Plains, 
has been in busi-
ness for 27 years 
and owner Adele 
Voss asks, “Did 
you know there is 
always something 
on sale at Mead-
owbrook?” The 
store opened in 
West Plains after 
the previous own-
er bought a busi-
ness in Willow Springs and saw very quickly that customers were coming from 
West Plains. Joe and Adele Voss purchased Meadowbrook in April 2000. Adele, 
here with her welcome sign, has been with the store since October 1994. Since 
Joe passed away last August, Adele continues to run the store. Meadowbrook is 
open five days a week, closed on Saturdays and Sundays. Business hours are 
from 10 a.m. to 4 p.m. Mondays through Thursdays and 10 a.m. to 3 p.m. Fridays.

  Meadowbrook Natural Foods

QUILL FILE PHOTO

Negri Plumbing has been in business since 1976 and is located at 2324 Quarry 
Road. The company supplies people with all of their household plumbing needs, 
including dripping faucet repair to plumbing major projects, in West Plains and 
surrounding areas in Missouri, per owner, Ray Gobel. The business is open from 
8 a.m. to 4 p.m. Mondays through Fridays. For more information call 417-256-0362. 
Plumbing technicians, from left, are Gabe Gobel, Nathan Coffey and Alex Gerasi-
mov. Jacob Trent and Robert Prichard are also plumbing technicians. 

  Negri Plumbing

Chuck and Janice Tutone, 
owners of Tu-Goats Antiques, 
41 Court Square, have turned 
a post-retirement passion for 
collecting antiques into an 
enterprising opportunity to 
share with other enthusiasts. 
The Tutones have spent de-
cades collecting pieces, be-
ginning for Chuck in about 
1970, when he lived in Iowa. 
The Tutones say they really 
enjoy their job and the hunt 
for antiques. The items they 
offer are almost exclusive-
ly dated from before 1960, 
and often found during the 
couple’s travels, never on-
line. The store’s hours vary 
and are posted daily on the 
business Facebook page @
Tu-Goats. Followers can also 
find the business on Insta-
gram @TuGoats.	
STAFF PHOTO BY KIMBERLY LANGSTON

  Tu-Goats Antiques

STAFF PHOTO BY ABBY HESS

108 Washington Ave. • 417-256-5535 • Toll Free 866-256-4822 
gammillsewing@centurytel.net  • Open M-F 8:30-5:00 • Sat. 8:30-1:00

Your hometown 
dealer since 

1965 Gammill 
Sewing Center

We are the largest                            dealer in Southern MO & Northern AR!

Tailormade Cabinets  
   MemoryCraft 15,000 634 D Serger

Come in 
to see our huge 

inventory!

60
96

71
s

613 Porter Wagoner • West Plains

417-256-2555
Proud to serve U.S. Farm-Raised Catfish

60
96

72
s

Drive Thru  
or Dine In
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BILLY SEXTON
AUCTIONEERS

60
94
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b

  683 Missouri Avenue, West Plains, MO
Office: 417-257-2744 • www.sextonauctions.com
See Auctions At: www.westplainsdailyquill.net/auctions

Billy Sexton, Auctioneer • 417-257-4595 | Justin Kraft • 417-274-0073

1-417-256-8722 • Toll Free 1-800-762-3065

IN-HOME SERVICES

60
97

02
b

401 Washington Avenue
West Plains, Mo. 65775

debrajorgensen@centurytel.net
IndependentInHomeServices.com
Hrs: Mon. - Fri. 8:00 a.m. to 4:30 p.m.

We provide:
Basic Personal Care

Advanced Personal Care
Nurse Visits

Homemaker Chores
Respite

We take Mo. Medicaid, 
Private Pay & provide 

service to our Veterans

609324b

Tu-Goats Antiques
Chuck & Janice Tutone

41 Court Square
West Plains, MO 65775

(928) 848-7016
janicetutone@aol.com

Mission First Medical, 917 W. Broadway in West 
Plains is a clinic that focuses on providing af-
fordable, quick, quality medical care to people 
with high insurance copays or no insurance. The 
clinic’s health providers are Dr. Mary Pender-
grass, Family Nurse Practitioner Suzanne Hud-
dleston and Pediatric Nurse Practitioner Ashlee 
Smith. The clinic’s hours are 9:30 a.m. to 7 p.m. 
Mondays, Wednesdays and Fridays; 3 to 7 p.m. 
Tuesdays and Thursdays; and 9 a.m. to 1 p.m. 
Saturdays. For more information go to www.mis-
sionfirstmedical.com or call 417-204-4450.
COURTESY PHOTO

  Mission First Medical

Ozark Action Inc.

Ozark Action Inc. is a not-for prof-
it agency based in West Plains 
that has been dedicated for the 
past 56 years addressing the 

despair of poverty, with a mission of coor-
dinating and providing services for people 
with needs so that they can improve their 
quality of life. 

The agency has 160 employees and 
serves low- to moderate-income individu-
als and families in six counties: Howell, 
Douglas, Oregon, Ozark, Texas and Wright. 
Ozark Action is open from 8 a.m. to 4:30 
p.m. Mondays through Thursdays, and 
there is a new no-contact entry and walk-
up window. 

Throughout the past year Ozark Ac-
tion has continued to provide all services 
to area residents, with some changes to 
processes and procedures, but the doors 
have remained open. The pandemic has 
increased the needs throughout our com-
munities, but has also provided many 
new resources to assist families, repre-

sentatives said. 
Some of the many programs offered 

through Ozark Action include tax prepa-
ration assistance, vehicle loan program, 
energy assistance, family support pro-
grams, community projects, weatheriza-
tion, volunteer program, HUD rental as-
sistance, services for homeless individuals 
and families as well as those experiencing 
a housing crisis, Head Start, Early Head 
Start, and assistance for those enrolled in 
Medicare and workforce assistance. 

In addition, a thorough intake, referral 
and assessment program provides an ex-
tensive individual or family assessment 
and provides referrals to on site programs 
as well as referrals outside the agency. 

Ozark Action continues to work with 
any partners in the region with a goal of 
improving community and economic con-
ditions. For more information on the pro-
grams and assistance offered, visit oaiwp.
org, call at 417-256-6174, or follow Ozark 
Action on social media. 

STAFF PHOTO BY KIMBERLY LANGSTON 

Ozark Action Inc. has 160 employees providing services to families in six 
Ozarks counties, including staff at the home office in West Plains, shown here.    
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    Community First Banking Company opened its doors in November 1997 with 45 local investors, 10 employees and $5 million in assets. The main office is still 
located at its original site, at 1330 Southern Hills Center, and has increased in size, exponentially, since its inception. The main bank location now has 23 full 
time employees and several part-time employees. The bank has an 11-member board of directors with two advisory directors, along with an experienced staff 
of officers and employees. 
    Community First provides local management and decision-making with full-service banking opportunities for the residents of South-Central Missouri, in-
cluding a 24-hour ATM location. Along with the main bank, there is another West Plains branch, located at 1220 N. Porter Wagoner Blvd, as well as full-service 
locations in Mtn. Grove and Thayer. 
    We are very proud of our progress over the last 24 years, for several reasons. Primarily because it shows that the local community, truly appreciates having 
a locally-owned financial institution that puts them first.  Over the last three years, we have completed a comprehensive interior remodel of our main office, 
and we have also updated the interior of the Porter Wagoner facility. Also, in November 2019, we completed the construction of the new Thayer facility, which 
contains more than 3,000 square feet of space. New full-service ATMS have also been added during that time, and they are now capable of accepting deposits, 
24 hours a day. In 2020, we renovated our main bank’s entrances, with a new facade on the front and back, along with new soffit and fascia, all around.  
    In addition to physical progress, we are very proud of the financial progress that we have achieved as well. Again, this is because of our loyal customers, 
and their trust in a true community bank. Having ended the 2019 year with assets of approximately $192 Million, the bank grew tremendously during 2020, 
ending the year with assets of more than $237 million, and at the current time, has surpassed $250 Million in Total Assets. Our Mtn. Grove facility achieved 
$45 million in assets during 2020, and continues to grow, now surpassing $47 million. And at our Thayer facility, total assets have grown to more than $20 mil-
lion, since it was acquired in 2016. We have been a Bauer Financial, 5-STAR 
rated bank, for 45 consecutive quarters, and for the second consecutive time, 
we have been designated as “OUTSTANDING” by the FDIC, for Community 
Reinvestment. This designation is achieved by less than 5% of the banks in 
the United States.
    Community First Banking Company has partnered with the Ozarks Small 
Business Incubator to promote the Business Women First campaign, and to 
help support the Business Women’s Expo. The purpose of this program is to 
promote and encourage the interests of all women business leaders, man-
agers, and owners, create innovative and effective change in business cul-
ture, build strategic alliances and affiliations, connect and inspire women to 
meaningful conversations about entrepreneurship, business leadership, and 
to achieve a greater work life balance. 
     The officers and staff of Community First, donate both time and financial 
support to many local causes, including Segs 4 Vets, Samaritan Outreach 
Center, United Way, and many more. They volunteer numerous hours of 
their own time, to serve on many worthwhile boards and committees. 
    Community First’s slogan is “Living up to our name.” Since adopting that 
slogan, the bank has donated more than $25,000 per year to charitable, civic, 
fundraising, and educational causes. Community First takes pride in being 
a locally-owned community bank, and is very proud to call West Plains its 
home. 

COMMUNITY FIRST BANKING COMPANYCOMMUNITY FIRST BANKING COMPANY

60
96

70
z
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commodation process.
 •  Prohibits discrimi-
nation on the basis of 
disability by “public 
entities” such as gov-
ernment agencies.
 •  Prohibits places of 
public accommodation 
from discriminating 
against individuals 
with disabilities. This 
includes privately 
owned, leased, or op-
erated facilities like 
hotels, restaurants, 
retailers, doctor’s offic-
es, private schools, day 
care centers, health 
clubs, sports stadiums, 
movie theaters, etc.
 •  Requires telephone 
and Internet compa-
nies to provide a na-
tionwide system of 
telecommunications 
relay services to allow 
individuals with hear-
ing or speech disabili-
ties to communicate by 
phone. 
For more informa-

tion about OIL, follow 
“Ozark Independent 
Living” on Facebook; 
call 256-8714; or visit 
ozarkcil.com.

Ozark Independent 
Living (OIL) is a 
non-profit organiza-
tion and one of Mis-
souri’s 22 Centers for 
Independent Living. 
It has served Doug-
las, Howell, Oregon, 
Ozark, Shannon, Tex-
as and Wright coun-
ties since 1996 with 
Consumer Directed 
Services (CDS) and 
Independent Living 
Services (ILS). The 
programs are designed 
to enable individuals 
with disabilities and 
the elder population 
to maintain indepen-
dence. In addition 
to helping address 
quality-of-life choic-
es, another benefit of 
people living at home 
is that assisted-living 
admissions can often 
be reduced. This saves 
money for individuals 
and their families and 
for Medicaid.
CDS is designed for 

individuals with dis-
abilities to have control 
over their own care. It 

is one of the concepts 
that developed during 
the Independent Liv-
ing movement which 
grew out of activism in 
the 1970s. The move-
ment eventually led to 
passage of the Ameri-
cans with Disabilities 
Act (ADA) which was 
signed into law by 
President George H.W. 
Bush in July 1990. 
  The purpose of the 

ADA is to ensure 
that individuals with 
disabilities have the 
same rights and op-
portunities as every-
one else. It prohibits 
discrimination in all 
areas of public life, in-
cluding jobs, transpor-
tation, schools and pri-
vate places open to the 
general public. Some 
highlights include:
 • Helps people with 
disabilities access the 
same employment op-
portunities and bene-
fits available to people 
without disabilities. 
Defines disability and 
establishes guidelines 
for the reasonable ac-

OZARK INDEPENDENT LIVING

We Are 
Here 
For 
You!
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STARTING AT:

$1,799*

XT1 ENDURO SERIES
LAWN & GARDEN TRACTORS

• Easy steering & handling

• 42"-54" deck options
• Tuff Torq® Transmission

STARTING AT:

$3,799*

ZT-2 ULTIMA SERIES
ZERO-TURN RIDER

• Lap-Bar Steering

• 50" - 60" deck options
• Hydro-Gear™ EZT 2800

STARTING AT:

$2,799*

ZT-1 ULTIMA SERIES
ZERO-TURN RIDER

• Lap-Bar Steering

• 42" - 54" deck options
• Dual EZT2200 Hydro

SOLID STRENGTH.
UNMATCHED PERFORMANCE.

The ideal choice for 
bigger challenges and 
all-season versatility, 
delivering high levels 
of performance, 
power, comfort and 
durability.

STARTING AT:

$2,699* 

THE INDUSTRY’S STRONGEST WARRANTY**

3-YEAR UNLIMITED HOURS & 5-YEAR CHASSIS & FRONT AXLE UNLIMITED HOURS/
LIMITED LIFETIME FABRICATED DECK SHELL. 3-YEAR POWERTRAIN

8665 Outer Rd.
Mountain Grove,
MO 65711

4973 West US Hwy 160
West Plains, 
MO 65775

SERVING TWO LOCATIONS!

 Restrictions apply. See store for details.
* Product Price — Actual retail prices are set by dealer and may vary. Taxes, freight, setup 
and handling charges may be additional and may vary. Models subject to limited availability.

1
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Ramey

Ramey supermar-
ket, 1211 Park-
way Shopping 
Center off of Por-

ter Wagoner Boulevard, is 
a full-line, employee-owned 
grocery store committed to 
serving the community by 
supporting to the best of 
its ability. 

“We promise to serve the 
community by supporting 
local organizations that ad-
dress issues that are dear 
to our hearts, such as hun-
ger relief, education and 
health and human ser-
vices,” said Store Manager 
Bobby Roberts. “Our phar-
macy provides children a 
monthly supply of multivi-
tamins at no cost.”

Where you shop mat-
ters. Ramey Supermarket 
in West Plains employs 
over 60 employees and 
strives to offer customer 
service matched by no 
other. 

Business hours are 6 
a.m. to 10 p.m. seven days 

a week. Ramey supermar-
ket offers same-day curb-
side pick up. Orders may 

be placed via mobile app 
or online at www.pricecut-
teronline.com. 

STAFF PHOTO BY NICHOLAS HARING

Ramey Health and Body Care Manager Marcie 
Mickey, Online Sales Manager Kourtney Collins 
and Grocery Delivery Coordinator D’Laine Barr 
have over 95 years combined experience with the 
store.McKee and Barr have both been with the 
company for 45 years. West Plains Store Manager 
Bobby Roberts says that the three represent both 
the past and future of Ramey grocery. 

3737 N. Hwy. 63 at 14 Jct.
West Plains, MO

417-256-3372
844-256-3372

AUTO • HOME 
FARM • COMMERCIAL

BUSINESS • SR 22
WORKERS’ COMP

WWW.WILEYINSURANCEAGENCY.COM

Liz Warner, 
AGENT

Traci Wiley, 
OWNER/AGENT

Melissa Burton, 
AGENT

Abby Wiley, 
AGENT
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Judy Eastman Insurance

For three decades, 
independent agent 
Judy East-
man-Ball has 

been in the business of 
helping people navigate the 
often-confusing world of in-
surance, Medicare supple-
ments and future plan-
ning.

Agents at Judy Eastman 
Insurance, 1562 Imperial 
Center in West Plains, 
meet with customers to 
learn coverage needs, pri-
orities and future goals, 
said Eastman-Ball. Then 
they discuss options avail-
able through several insur-
ance companies. Together, 
agents and clients sift 
through choices to find the 
package that best fits the 
customer’s needs.

“I do what’s best for the 
customers,” said East-
man-Ball.

The agency offers insur-
ance for life, health, den-
tal, vision, long-term care 
and final expenses, for fu-
neral and end-of-life ex-
penses. The office also of-
fers Medicare supplements 
and Advantage and Part D 
prescription drug plans.

As changes to Medicare 
have been frequent in re-
cent years, Eastman-Ball 
said, that particular pro-
gram has become the of-
fice’s specialty. She said 
since she began selling in-
surance in 1982 in Over-
land Park, Kan., she’s 
watched the program 
grow more and more com-
plex.

In 1998 Eastman-Ball 
returned to her hometown 
of West Plains, and with fi-
nancial support from her 
former employer, launched 
her own independent agen-
cy. She started out in a 
home office, then moved 
her business in 2001 to the 
north branch of West 
Plains Bank.

By 2012, Eastman-Ball 
was joined by her grand-
daughter, agent Stepha-
nie Spikoski. In 2013, the 
office moved to its pres-
ent location. Agent Re-
becca Ingram joined the 

team in 2015.
All three women are 

members of the West 
Plains Optimist Club. 
Asked what accomplish-
ments she’s most proud 
of, Eastman-Ball said her 
participation in that club 
is at the top of the list. 
Optimist Club supports 
youth activities and en-
richment. Eastman-Ball 
has served as president 
and treasurer of the club 
and, in 2015, was named 
a distinguished club 
president.

Judy Eastman Insur-
ance is open from 9 a.m. 
to 4 p.m. Mondays 
through Fridays most of 
the year. During summer 
months, the office is 
closed Fridays. For more 
information follow @Ju-
dyEastmanInsurance on 
Facebook, visit www.ju-
dyeastmaninsurance.
com or call 255-1150.

COURTESY PHOTO 

OWNER JUDY EASTMAN-BALL, seated, is joined 
by staff agents Stephanie Spikoski, left, and Re-
becca Ingram.

609703b

COURTESY PHOTO

Carl Douglas, owner of Ozarks Print and Pay, has 
been in business locally for over 35 years ser-
vicing and leasing copiers, offering discounts 
to schools and nonprofits. Call 417-257-4746 or 
email cdouglas1@centurylink.net.

  Ozarks Print and Pay



West Plains Daily Quill, West Plains, Mo.20 www.westplainsdailyquill.net Friday, April 30, 2021

20

* Auto Glass * Rock Chip Repair * LED Lighting

1653 S. Hwy. 63, West Plains, MO | 417-256-6969
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Show Us Your Crack!

VOTED 2017, 2018, 2019 & 2020
BEST HEATING & COOLING!

1626 Earls Drive,
West Plains, MO 65775

417-256-7984
www.butlerheatingandair.com

609169z

NEGRI
PLUMBING

Residential & Commercial

417-256-0362 • 2324 Quarry Rd • West Plains
Experienced • Licensed • Bonded • Insured

Dependable Plumbing Service
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The Battery Station

Kevin and Betha-
ny Falkner es-
tablished their 
business in Chi-

cago in 1989. Following a 
move to Iowa in 1991, the 
Falkners opened The Bat-
tery Station at 303 Wash-
ington Ave. in 2004, and 
are about to move to a new 
location on May 3 at 1769 
South U.S. 63, Suite A, 
near Salutes homeless vet-
erans’ shelter and thrift 
store. 

Kevin said they hope to 
celebrate the move with a 
grand opening cookout lat-
er this summer, and even-
tually be open on Satur-
days. 

The Battery Station, as 
the name implies, primar-
ily stocks batteries of all 
types, including house-
hold, marine, truck, car 
and motorcycle batteries, 
plus specialties like hear-
ing aid, AGM (alarm panel 
and emergency light) and 
CNC (computer numerical 
controller) batteries. The 
business also offers unin-
terrupted power supplies 
and portable power sta-
tions. 

Kevin said The Battery 
Station has some items 
that work for camping, but 
its main focus is disaster 
and survival preparation 
supplies, and the business 
is expanding its line of mil-
itary surplus in the near 
future. 

Other items include 
ammo and firearm acces-
sories like scopes, targets, 
ammo and firearm cases 
and rifle slings; an expand-
ing supply of American 

made Pro-Shot gun clean-
ing supplies; and survival 
items such as MREs, de-
hydrated foods, water pu-
rification products, para-
cord, backpacks, knives, 
hatchets, multi-use tools, 
survival blankets, and first 
aid items.    

Inventory that falls into 
the “little bit of everything” 
category includes flags and 
flag mounting accessories, 
bumper stickers and self 
defense sprays like pepper 
spray and bear spray. 

The business has two 
full-time and two-part time 
employees, including Man-
ager Jeremiah Johnson.  

Kevin said he and his 
staff are excited about the 
move, having worked 
closely with Salutes and 
coordinated veteran and 
active duty military events 
showing appreciation, in-
cluding gathering Christ-
mas care packages to be 
sent overseas. 

“We have a real heart for 
vets,” he commented. 

The Battery Station is 
open 9 a.m. to 5 p.m. Mon-
days through Fridays. Call 
417-257-7799, fax 417-
257-7883, or visit www.
batterystation.com or their 
Facebook page, “The Bat-
tery Station.” 

STAFF PHOTO BY KIMBERLY LANGSTON

The Battery Station is moving off Washington Av-
enue to a new location May 3: 1769 South U.S. 63, 
Suite A. Battery Station has been in business in West 
Plains since 2004, with a large variety of household 
and specialty batteries, military surplus, ammo and 
gun accessories, and survival items. From left: Man-
ager Jeremiah Johnson and Kevin Falkner, who co-
owns the store with wife Bethany.  

Pruett Home Improvement

Since Bill Pruett 
launched the 
company in Au-
gust 1971, Pruett 

Home Improvement, 3010 
Porter Wagoner Blvd., has 
served West Plains and a 
50-mile radius. 

His son Keith Pruett 
came on board in 1972, 
working part-time while 
still in high school. At that 
time, the business was lo-
cated across from Dairy 
Queen on south U.S. 63. 
In 1977, the Pruett family 
built and moved into the 
company’s current loca-
tion across from Talburt 
Animal Clinic. 

Now business manager 
and president of the com-
pany, Keith says the fam-
ily-owned business has 
earned a solid reputation 
in home improvement, 
contracting and material 
sales in south central Mis-
souri and northern Arkan-
sas. 

Pruett Home Improve-
ment has a large invento-
ry of siding and soffit ma-
terials, as well as matching 
accessories. The company 

serves contractors, build-
ers, and the do-it-yourself 
homeowners with free de-
livery of materials to job 
sites, thorough cleanup af-
ter jobs, and reliable free 
estimates. 

For years, the company 
has helped customers low-
er utility costs with fiber-
glass insulation, replace-
ment windows and 
exterior doors, said Keith. 

By buying quantities of 
home improvement sup-
plies and materials by the 
truckload, Pruett Home 
Improvement is able to 
provide superior product 

selection and pass large 
cost savings on to the cus-
tomer. 

The company is one of 
the oldest distributors of 
Rollex brand siding and 
soffit materials and is a 
distributor for Wolverine 
vinyl siding. The company 
also offers Pella windows 
and doors. 

Business hours are 
from 7:30 a.m. to 5 p.m. 
Mondays through Fridays. 
To learn more, visit pruet-
thomeimprovement.com 
online or call 417-256-
2040, or toll free at 800-
748-8045. 

STAFF PHOTO BY NICHOLAS HARING    

Keith Pruett

Partners in Shine, owned and operated by West 
Plains native Cathy Roberts, offers residential, com-
mercial and industrial cleaning services to custom-
ers in West Plains and the surrounding area. Over 
the last 30-plus years, she’s built her client base to 
about 300 customers and employs about 20 work-
ers, all of whom are bonded and insured. Email 
e.cathystone@gmail.com any time or phone 417-
256-0459 between the hours of 8 a.m. to 5 p.m. for 
appointments, scheduling, and gift certificates.
COURTESY PHOTO

  Partners in Shine
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675 Missouri Ave.
& 417-256-9999

609705bTue-Thur 12-7 • Fri-Sat 12-9

Savor the sweetest season with 

28 homemade ice cream flavors 

and a rainbow of tasty toppings!

happy

summmmmer

Homemade Hand Dipped Ice Cream

Cones, Shakes & Malts

Banana Splits, Sundaes and Floats

Pre-Order Pints and Quarts

We make your dreams come true.
Rubydoo’s Vintage Events

Call Ruby at
417-293-1331 for your

9240 County Road 9190, West Plains

• Wedding
• Prom
• Birthday
• Anniversary
• Baby Shower

• Retirement 
Party

• Or Any  
Other Event!

608864b

Missouri State University-West Plains

There were several highlights and 
accomplishments at Missouri 
State University-West Plains 
during the 2020-2021 academ-

ic year, as well as challenges brought on 
by the coronavirus pandemic.

In October, the university received a 
$960,000 grant from the U.S. Depart-
ment of Labor and Delta Regional Au-
thority (DRA) to support its new ad-
vanced fabrication and welding 
technology program. Officials will enroll 
their first students for the program in 
fall 2021.

In April, the volleyball team won its 
17th Region 16 and district titles and 
placed ninth at the NJCAA Division I Na-
tional Volleyball Tournament on its home 
court, finishing the season with a 20-6 
record.

Other highlights of the year:
• $130,000 DRA grant for welding and 

robotic training equipment.
• Dedication of the Arch W. Shaw 

Foundation Writing Center in August.
• Approval of an Associate of Science 

in Computer Science degree for students 
interested in pursuing a bachelor’s de-
gree in computer science.

• Approval of an Associate of Applied 
Science in Community Behavioral Sup-

port degree to train community support 
specialists in behavioral and mental 
health.

In addition, campus officials contin-
ued to manage the coronavirus pandem-
ic during the fall and spring semesters 
to ensure that classes would continue 
and essential services would be available 
to students.

After completing the 2020 spring se-
mester virtually, including a virtual com-
mencement in August, officials developed 
a plan based on local, state and federal 
guidelines that allowed the campus to 
reopen just in time for the 2020 fall se-
mester. This included a cleaning and 
sanitizing plan, masking policy, and of-
fering seated, hybrid and online cours-
es. Even with the concerns from the pan-
demic, enrollment for the fall semester 
only dropped by 2%.

With the number of coronavirus cas-
es dropping in the spring 2021 semes-
ter, students, faculty and staff began 
looking forward to a new, and more nor-
mal, academic year full of new begin-
nings and endless possibilities.

For more information about MSU-WP, 
visit the Missouri State-West Plains web-
site at wp.missouristate.edu or call the 
admissions office at 417-255-7955.

COURTESY PHOTO

Officials from Missouri State University’s campuses in West Plains and Spring-
field gathered with William Shaw, Thomasville, and his daughter, Emily Streit, 
West Plains, on Aug. 7 to dedicate the Arch W. Shaw Foundation Writing Center in 
Hass-Darr Hall on the West Plains campus. In the photo, foundation trustee Shaw 
and Streit stand next to the dedication plaque which will be placed in the center. 
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Ramona Heiney of 
Ramona Hein-
ey-State Farm 
Insurance has 

worked with State Farm for 
over 20 years, and as of 
June 1, Heiney has had 
her State Farm agency for 
six years.

She has four full-time 
employees: insurance ac-
count representatives Ab-
bey Hicks, Rachel Stewart, 
Kate Martin and Andrew 
Dodd.

Hicks specializes in life 
and property insurance, 
Dodd in life insurance, 
Martin in auto and claims, 
and Stewart in customer 
service and office manage-
ment. 

Heiney’s team is com-
mitted to providing excep-
tional customer service 

and truly care about their 
customers and their fami-
lies, she says.

The business provides 
auto, home, business, life 
and health insurance as 
well as financial services 
and is licensed in both 
Missouri and Arkansas.

Heiney has lived in the 
West Plains community all 
of her life. She is very in-
volved in her church, Hill-
top Chapel, and serves as 
the secretary/treasurer 
there, is very active in the 
West Plains Noon Rotary 
Club serving on the board 
as the Communications 
Chair and is a Zizzer Boost-
er.

She sponsors Zizzer 
Baseball, West Plains High 
School theater productions 
and many other commu-
nity events and needs 
throughout the year. She 
also supports many non-
profits such as the Boys 
and Girls Club, Bridges, 
Ozark Small Business In-
cubator and others.

“God has blessed me to 
work for an amazing com-
pany, with a talented, car-
ing staff and serving a tru-
ly great community,” 
Heiney says. 

She was named the 
Greater West Plains 
Chamber of Commerce 
Citizen of the Year for 
2019, received the indus-
try recognition of Million 
Dollar Roundtable in 
2018, and most recently 
was recognized by State 
Farm as an elite agency 
being awarded the 2020 
Chairman’s Circle and 
Ambassador Club recog-
nitions.  

Ramona Heiney-State 
Farm Insurance is open 
from 8:30 a.m. to 5 p.m. 
Mondays through Fridays, 
and by appointment eve-
nings and weekends at 
1024 Porter Wagoner Blvd. 

Call 417-256-2744, fol-
low her office on Facebook 
at @ramonaheineystate-
farm or visit the website 
at ramonaheiney.com. 

22

Serving you for over 40 years!
417-256-5175

1520 Porter Wagoner Blvd.
West Plains

Monday- Friday 7:30 am - 5 pm

T-B-N
ELECTRICAL
SUPPLY CE
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Taking a 
Step Back 
in...TIME

#2 Court Square Mon. - Sat. 10-5
372-8018

• Candles • Home Decor • Gifts

• Mugs • T-Shirts • Apparel

• Personalized Candy Bouquets

• Gift Baskets

• Old-Fashioned Candy Available 
by the Piece or Pound 60

90
66

s

Furniture • Supplies • Machines

Hours: 8-5 Mon. - Fri.
202 W. Main, West Plains

256-6808 • 800-667-6260 • FAX# 256-6804

Authorized Sales Agent

56
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29
s

60
89

75
s

thinkburo.com

Quality Floors
More than 30 years in the trade

Quality Floors, located at 1575 
W. U.S. 160, has been locally 
owned and operated by the 
Holmes since January 1999. 

The family has been in the flooring trade 
for more than 30 years.

They and their teams of experienced 
installers sell and install solid and engi-
neered hardwood, tile, carpet, vinyl tile 
and plank, cork and wood laminates, 
and ceramic tile. 

“We offer free estimates and deco-
rating consulting. We can refinish ex-
isting hardwood floors, do complete 
bath remodels, build new showers 
and do kitchen backsplashes and fire-
place and tub surrounds,” said Che-
rie Holmes.

Floors is open from 9 a.m. to 5 p.m. 
Mondays through Fridays, 10 a.m. to 
2 p.m. Saturdays, and by appointment 
during evenings. For more information 
call 255-1727, visit the website quali-
tyfloorswestplains.net or see “Quality 
Floors” on Facebook.

STAFF PHOTO BY KIMBERLY LANGSTON 

Quality Floors has been in business since January 1999 and recently 
moved from its longtime Southern Hills Shopping Center location to 1575 
W. U.S. 160. In addition to floor coverings and installation, the business of-
fers bathroom remodels and Hunter Douglas window treatments. From left: 
sales and warehouse employee Nick Shaffer, owners Cherie Holmes and 
John Holmes, and sales and design employee Pam Studyvin.

Ramona Heiney-State Farm Insurance

COURTESY PHOTO 

From left: Andrew Dodd, Rachel Stewart, Ramona Heiney, Abbey Hicks and 
Kate Martin. 
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Richards Brothers 
A family business

Richards Brothers 
was started in 
1932 when 
Claude Richards 

moved his general store 
from Pomona to West 
Plains. At that time Claude 
brought his three younger 
brothers, Newell, Dwight 
and Wells into the busi-
ness forming Richards 
Brothers.

Richards Brothers 
quickly became the retail 
hub for a growing commu-
nity and established them-
selves as the place for the 
fair deal and where the 
customer comes first. With 
a small chain of grocery, 
dry goods, sporting goods 
and feed stores, Richards 
Brothers provided just 
about anything the local 
customers wanted or 
needed.

Personal service, com-
petitive prices and a com-

mitment to the customer 
is what the four brothers 
based their business on, 
and that is still at the 
heart of Richards Broth-
ers. The store just cele-
brated its 89th anniversa-
ry.

Today, Richards Broth-
ers is one of the Ozarks 
leading agricultural com-
panies. Specializing in live-
stock feeds and supplies 
Richards Brothers has 
grown into a full fledged 
agricultural supply center 
for area farmers. 

Richards Brothers is the 
area’s only Purina Mills 
dealer. 

“We carry Purina’s line 
in cattle, dairy, horse, 
swine, poultry, wildlife, pet 
and other animals. We are 
also able to special order 
Purina Feeds for exotic an-
imals, show animals other 
pets or livestock,” said 
manager John Richards.

Richards Brothers also 
carries a large variety of 

gardening needs, includ-
ing seeds, fertilizer, pesti-
cides and more.

“Most of our customers 
are third or fourth genera-
tion customers. Our goal 
is to help out with your 
needs, no matter what they 
are,” said Richards. “We try 

to have a personal relation-
ship with every person who 
comes into the store.”

Richards Brothers is lo-
cated 114 W. 2nd St. and 
is open 7:30 a.m. to 5 p.m. 
Mondays through Fridays 
and 7:30 a.m. to noon on 
Saturdays.
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1215 Missouri Avenue, West Plains
Now accepting Clients and employment applications!

 MO Healthnet  Private Pay
Client Funding Sources: VetAssist   Veteran’s Administration
 Long Term Care Insurance Coverage

Employment Info: Minimal Paperwork Higher Wages
 Paid Vacation Weekly Pay
 Paid Drive Time Between Clients

For information on our company, call us at 

417-264-6177
www.southerncareandcomfort.com
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Wiles Abstract & Title Co, opened 50 years ago, as John Wiles Senior, grew the business from 
the ground up and he passed his legacy on to his daughter, Dee Evans.  Many loyal employees 
carry on the Wiles name with over 100 years of combined experience and knowledge, and con-
tinue to be the top title insurance producer in the area.    We thank all who have trusted us with 
your home, business and real estate transactions.   We look forward to serving our community 
for many years to come. 

    A great team of 13, managed by Ashley Matejek, with nearly 20 years experience in title and 
closings, want to be your first choice for all your real estate needs. It’s your choice, make the right 
choice and choose Wiles Title.

21 COURT SQUARE • 417-256-7191 • WEST PLAINS, MO 65775
HTTP://WWW.WILESTITLE.BIZ  •  HTTP://FB.ME./WILESTITLECO  •  ONTHESQUARE@WILESTITLE.COM

A trusted issuing agent
Issuing agent for title insurance companies such as: 

• Agents National Title Insurance Company
• Commonwealth Land Title Insurance Company
• Fidelity National Title Insurance Company 
• First American Title Insurance Company

Knowledge is the key
Membership in both the American and Missouri 
Land Title Associations. In addition, we’re proud 
to be a member of the West Plains and Ozark 
Trail Board of Realtors, West Plains and Mountain 
View Chambers of Commerce, and Home Builders 
Association.We put our clients first

Our management team has years of experience, our 
closing professionals are extremely knowledgeable 
efficient in today’s changing market. However, we feel 
there’s an even more important factor in our success: our 
dedication to our clients. We always put your needs first!

Call us today 
for assistance: 
(417) 256-7191

ilesWAbstract & Title
on the square

“The One Choice for Your Home”

STAFF PHOTO BY VICKY RUTTER

Ruby Tuesday has been in business more than 
10 years in West Plains and offers family din-
ing, a endless garden bar, desserts and a fully 
stocked beverage bar. The restaurant is locat-
ed at 1008 Worley Drive. For more information 
call 417-255-1510. From left: General Manager 
Michelle Wharton, Shift Leader David Pray and 
Assistant General Manager Jeanna Kopf.

  Ruby Tuesday

QUILL FILE PHOTO 

Richards Brothers Feed Store, 114 W. Second St., is 
your headquarters for feed, seed, fertilizer and farm 
supplies in the Ozarks. Visit richardsbrothersfeed.com.
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906 Porter Wagoner Blvd.,
 West Plains, MO 

417-255-1407 
Mon. - Fri. 8:30-5:00

Extra Hours By Appointment

Your Full Service Lighting Store

609171b

492171BJ

417.293.8732   
STORE HOURS Mon. - Fri. 9:30am to 5pm • Sat. by appt only 

WWW.SEWCONNECTION.COM

2122 State Route CC (8 miles from Hwy. 63) West Plains, MO 65775

  

Being creativesew easysois

®

financing available

• Repair & Service • Quilting Classes

Fabric Notions
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Rubydoo’s Vintage Event Center

Rubydoo’s Vin-
tage Event Cen-
ter, 8240 Coun-
ty Road 9190, 

is in its seventh year of 
operation and during that 
time has hosted wed-
dings, fundraisers, cor-
porate parties and proms 
for area high schools in-
cluding Dora, Kos-
hkonong, Mammoth 
Spring, Ark., and Alton. 

Dozens of weddings 
have been held at the 
center, says owner Ruby 
Collins, and it can also 
accommodate decoration 
for themed events such 
as birthday parties and 
wedding and baby show-
ers. 

Collins and husband 
Mark, who grew up on 
the farm property, built 
the 5,440-square-foot 
barn after she saw a need 
for an event space in the 
West Plains area. 

An outdoor pavilion 
surrounded by rolling 

fields is available for wed-
ding and other ceremo-
nies, and wildflowers 
have been planted for 
event photos.   

Other events held there 
include reunions, anni-
versaries, business meet-
ings and Christmas par-
ties. Recent themes have 
included Harry Potter, 
unicorns, Zizzer Cross 
Country with school col-
ors and photo banners, 
fiesta, a mother/son 
Fright Night and father/
daughter dance. This 
year, a mother/daughter 
Mother’s Day tea and fa-
ther/son Father’s Day 
campout are planned, 
both events to benefit lo-
cal charities.  

Collins is also available 
for planning weddings 
and other events and dec-
orations are offered. The 
space includes a full com-
mercial kitchen with the 
option of catering, and a 
variety of linens and ta-

ble settings. The center 
seats up to 300 people. 

A house with a “bridal 
room” can be rented as 
part of a package for wed-
ding party members to 
use the day of the event 
to dress for the wedding, 
with the option of an 

overnight rental. Soon to 
be added is a restroom 
accessible from outside 
and a “groom’s room.” 

Visit Rubydoo’s Vin-
tage Events/Collins Farm 
on Facebook or call Ruby 
at 417-293-1331 to make 
reservations.

COURTESY PHOTO

Rubydoo’s Vintage Event Center, , 8240 County 
Road 9190, offers a festive atmosphere for all 
manner of events.

COURTESY PHOTO

CRYS MATTISON, owner of Safe Harbor Yoga & Well-
ness, LLC. Located at 1536 Imperial Center, West 
Plains.  Increase your strength and flexibility and re-
lax the mind and the body with yoga. Alleviate pain 
and balance internal energy for optimal physical and 
energetic health with Clinical Qigong Therapy. Con-
tact Crys for more information or to schedule an ap-
pointment 417-293-2006.

  Safe Harbor Yoga  
  & Wellness, LLC.
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THE  DOG  WASHTHE  DOG  WASH
1504 Preacher Rod Blvd., Suite 4
West Plains, Mo. (Across from Colton’s)

FULL 
SERVICE 

GROOMING

Danielle • 417-855-0321 
Beverly Rogers • 870-371-0741

25 Years Experience 60
98
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NOW OFFERING
“Spring Shave-Downs”

for the Big Dogs

OUTPOST MOTORSPORTS
312 E. Main St., West Plains, MO • 417-256-4169

ATVs • UTVs
MOTORCYCLES 

New & Quality 
Pre-owned

best service • best parts & accessories • best staff

WE PROUDLY CARRY:

GRAB SOME SUN
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The Sewing Connection

The Sewing Con-
nection has pro-
gressed steadily 
over the past 17 

years and now stands 
apart in the community 
as a friendly quilting shop 
with all the latest fabrics, 
notions, patterns and 
machines.

In 2000, Vivian Collins 
opened the business on 
CC Highway about eight 
miles west of West Plains. 
Six years later, she be-
came an authorized 
Husqvarna Viking dealer.

“I started out offering 
custom quilting and em-
broidery classes,” said 
Collins. “Over the years, 
I have added products to 
make it a full line quilt 
shop.”

She sells Husqvarna 
Viking sewing ma-
chines, embroidery ma-
chines, Gammill Quilt-
ing machines and 
supplies, sergers and 
accessories including 

software and feet.
The Sewing Connec-

tion has a Husqvarna Vi-
king repair and service 
department with a certi-
fied technician to service 
all makes and models of 
sewing machines. 

She also is a Sub Deal-
er for Gammill, Inc., and 
offers in-home service on 
Gammill long-arm quilt-
ing machines.   

Customer service is of 
the utmost importance to 
Collins and she stands 
behind her products long 
after the purchase.

“We offer a friendly en-
vironment,” said Collins. 
“We treat all customers 
the same. Customer ser-
vice is one of the most im-
portant things we offer 
and training on the ma-
chines we sell.”

Quilting supplies are 
also carried in the shop, 
including Martelli cutting 
tables, mats and acces-
sories. Every month, Col-

lins hosts a new Anita 
Kimberbell workshop. 
For more information, 
call 417-293-8732.

With a stock of over 
1,000 bolts of fabric, in-
cluding Fairy Frost, the 
collection is unique and 
has great possibilities as 
princess costumes and 
quilts due to its metallic 
or frosted accents 

throughout the material.
The Sewing Connec-

tion, 2122 CC Highway, 
is open from 9:30 a.m. to 
5 p.m. Mondays through 
Fridays and by appoint-
ment Saturdays. For 
more information visit 
The Sewing Connection 
LLC Facebook page or its 
website at sewconnec-
tion.com.

COURTESY PHOTO

VIVIAN COLLINS, owner of The Sewing Connec-
tion, offers the area a quilting shop with all the 
latest fabrics, notions, patterns and machines.

STAFF PHOTO BY KIMBERLY LANGSTON

SMP/Quality Auto Glass specializes in installing 
windshields, windows, and back glass, plus window 
motors and rock chip repair in all makes and mod-
els. Owner Kevin Bray has been in business about 
nine years. The company does direct factory replace-
ments only, with all work done in-shop. Bray added 
he does insurance work for Safelight and all other in-
surance companies, work guaranteed. Call 417-256-
6969 to make an appointment from 8 a.m. to 5 p.m. 
Mondays through Fridays, at 1653 South U.S. 63.   

 SMP/Quality Auto Glass
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Carpet
Hardwood
Laminate 
Flooring

Resilient Tile
Ceramic and 
Porcelain Tile
Natural Stone

Vinyl and “Flex” 
Flooring

417-255-1727 • 1575 W. US Hwy. 160, West Plains • www.QualityFloorsWestPlains.net
QUALITY FLOORS

Those in the know,  
      Know Where To Go!
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Hometown Proud … Hometown Service and Hometown
Friendliness are just two of the many ways we serve you at

RICHARDS BROTHERS FEED STORE

114 W. Second • 417-256-3911 • West Plains, MO

Purina Mills Dealer
• Feeds • Fertilizer • Farm Supplies

The Area’s Leader in Agriculture® ®
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Southern Missouri Community Health Center

Southern Missouri 
Community Health 
Center in West 
Plains, 1137 Inde-

pendence Drive, opened its 
doors in February 2003 and 
since then has expanded its 
services cover West Plains 
and Thayer. 

SMCHC is innovative as it 
provides a comprehensive ar-
ray of health care services, 
including medical, dental 
and mental health services, 
all in one location. The clinic 
has a sliding scale fee to as-
sist individuals who have lim-
ited ability to pay for health 
care services This health care 
home model stays true with 
concerns identified with com-
munity input provided in 
April 2001. 

Starting with only six em-
ployees in 2003, the organi-
zation’s growth has been 
gradual, but the agency now 
has over 65 employees and 
just in this past year, SM-
CHC’s dental department 
hired an additional dentist. 

The clinic now has four full-
time dentists, a contracted 
pediatric dentist and a den-
tal hygienist. 

SMCHC Medical has expe-
rienced growth as well, add-
ing a new family practice doc-
tor. Though a longtime 
physician moved back to her 
home state of Indiana, the 
clinic now has four full-time 
physicians, a part-time phy-

sician and three family nurse 
practitioners. It provides ser-
vices from birth to end of life. 
The clinic also has one full-
time licensed clinical social 
worker (LCSW) and a con-
tracted LCSW.

The clinic and its staff have 
been involved with commu-
nity events from the begin-
ning, participating in health 
fairs, sports physicals, back-

to-school fairs, Christmas As-
sistance Program, Salvation 
Army bell ringing, Trunk-or-
Treat, job fairs and the Proj-
ect Homeless Connect fair. 

SMCHC has installed a 
clinic on the Thayer school 
campus to see students, 
teachers and staff.

Since its inception, SM-
CHC has provided over $4 
million in free medication to 
patients who would other-
wise not be able to obtain 
them. 

This past year SMCHC, 
has continued to see rough-
ly the same number of pa-
tients during the COVID-19 
pandemic as in typical years. 
CEO Bryan Adcock notes the 
clinic’s staff have conducted 
a lot of COVID-19 testing and 
did two communitywide 
COVID -19 testing events.

For the West Plains Medi-
cal Clinic call 417-255-864. 
The West Plains Dental Clin-
ic can be reached at 417-255-
8213 and the Thayer Medi-
cal Clinic, 417-264-2990. 

COURTESY PHOTO

Southern Missouri Community Health Center, 1137 
Independence Drive, has offered sliding scale health 
services covering medical, dental and mental health 
needs for almost 20 years. 

  Southern Missouri  
  Land Services

COURTESY PHOTO

Southern Missouri Land Services, 9 Court 
Square, offers title searches, title insur-
ance and real estate closings. Office hours 
are 8:30 a.m. to 4:30 p.m. Mondays through 
Fridays. Call 417-256-7560 or visit the Face-
book page, @southernmissourilandser-
vices. From left: Title Examiner Jason Good, 
Marketing Director Mary Good, Title Examin-
er Susan Sigman and owner Tim Davis.   
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Spring Dipper West Plains

“Ice cream is cheap-
er than therapy.”

So reads the 
sandwich board 

outside of Spring Dipper 
West Plains, 675 Missouri 
Ave. 

Inside the colorfully 
painted shop – decorated 
by owner Nadine Enlow 
and her young daughter 
Kali – the aroma of ice 
cream and confectioneries 
greet customers at the 
door, just a few feet away 
from the ice cream count-
er.

Two employees operate 
the small ice cream shop, 
with occasional help from 
Neil McWilliams, owner of 
the independently-operat-
ed Mammoth Spring, Ark., 
Spring Dipper. Enlow pur-
chased the West Plains lo-
cation from McWilliams 
seven years ago and the 
two stores still help each 
other out, she said. 

Though it is a small 
shop, Spring Dipper is 
known for the many flavors 
of homemade ice cream it 

sells, as well as its shakes, 
malts, sundaes and home-
made waffle cones. Baked 
goods and choco-
late-dipped strawberries 
and other candies are also 
offered.

“Most people say Spring 
Dipper stands out because 
we offer amazing, rich and 
creamy homemade ice 
cream,” said Enlow.

The West Plains location 
opened 10 years ago, and 
Enlow became a part of the 
business right away. When 
the opportunity arose in 
2014 for her to take the 
helm as a young business 
owner, she jumped.

“It seemed like a great 
opportunity,” she said. 
“Granted, I was only 19, 
but I was willing to put the 
work forward.”

Spring Dipper West 
Plains has been in its cur-
rent location since Janu-
ary 2018; previously it was 
located in East Towne Vil-
lage. Its first location in 
West Plains was on Broad-
way.

“We have been able to 
stay open after three 
moves and I’d like to thank 
all my devoted customers 
for following us,” said En-
low.

The shop is open from 

11 a.m. to 7 p.m. Tuesdays 
through Thursdays and 
noon to 9 p.m. Fridays and 
Saturdays. For more in-
formation call 417-256-
9999 or follow @spring.
dipper.5 on Facebook.

Southern Bank expanding in West Plains

We see you seiz-
ing opportu-
nities, build-
ing our 

community and achieving 
your dreams right here in 
West Plains. And we’re 
here to keep it that way. 

That’s why we’re excited 
to be opening a new loca-
tion in West Plains to bet-
ter serve our customers on 
the north side of town. Our 
new branch, located at 
1599 Porter Wagoner 
Blvd., is expected to open 
July 1.

Our new location will be 
another full-service branch 
— including personal 
bankers and lenders to as-
sist with all your banking 
needs. A full-service 
drive-thru will also include 
an Interactive Teller Ma-
chine (ITM). At our ITM, 
you’ll get a live face-to-face 
video chat with one of our 

personal bankers and be 
able to take care of almost 
any transaction you can 
perform in-branch. 

Plus, it’s open early and 

late — 7 a.m. to 7 p.m. 
Mondays through Fridays 
and 7 a.m. to 3 p.m. Sat-
urdays.

No matter how you pre-

fer to bank, in-person or 
digitally, we’ll keep you 
connected to what you 
need, all while keeping it 
simple. We’re dedicated to 

helping you reach your 
goals, no matter how big 
or small.

Stop by and see us at 
960 Preacher Roe Blvd. 
any time or visit us on-

line at bankwithsouth-
ern.com to learn more 
about our personal and 
business products/ser-
vices designed to meet 
your needs. 
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The Battery Station LLC
Batteries and much more

Ammo-LED Flashlights
 Protective Cases- Flags

 Ammo Cans- Dehydrated 
Food- Gun Supplies

 Scopes- Lasers- Mags
Survival Supplies

Be prepared for disasters

Now in our New Location!
Right behind SALUTES Thrift Store
1769 S. US Hwy. 63, Ste. A

West Plains, Mo.
1/2 mile past DQ 

303 Washington Ave
West Plains MO 65775
Office 417-257-7799
Fax 417-257-7883

www.batterystation.com
60
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STAFF PHOTO BY CHRIS HERBOLSHEIMER

SOUTHERN BANK employees include, from left, Market President Zack McNett, 
Courtney Rector, Taylor Parsons, Bobbie Mensing, Shawna Gilbert, Weston Gant, 
Holly Yoakam, Jeannette Taylor and Jared Chewning.

STAFF PHOTO BY ALLISON SKINNER

Nadine Enlow, owner
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238 W. Main, West Plains • 417-256-2143
Mon.-Thurs. 10-4 • Fri. 10-3 • Closed Sat. & Sun.

Natural Foods

We offer vitamins, minerals, herbs,
supplements, and a large selection of bulk

herbs, spices and natural foods.
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Serving West Plains &  
surrounding area since 1994!

www.amfam.comBOBBIE D JOYCE
3110 N US HWY 63
West Plains, MO 65775
Bus: (417) 256-4488
Email: bjoyce@amfam.com

Access Anytime: 1-800-MYAMFAM (800-692-6326) 58
72
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SOUTHERN MISSOURI
LAND SERVICES, LLC
Title Insurance and Real Estate Closings

#9 Court Square  417-256-7560
West Plains, MO                    Fax: 417-967-7108
 

Tim Davis and Mary Good
609737b

Tantastic

With an added second lo-
cation, some services not 
offered elsewhere in 
West Plains and more 

beds for less wait, Tantastic aims to 
offer convenience and availability to 
tanning clients heading into swimsuit 
season. Tanning lotions are available 
for purchase. 

In August, Dina Shearin bought 
Tantastic, 806 Porter Wagoner Blvd., 
and, in November, she bought the for-
mer Pacific Beach tanning salon, 110 
W. Trish Knight St. She remodeled 
and updated the downtown site be-
fore reopening it March 24 as the main 
location. 

Shearin says her goal in redecorat-
ing was to offer a tanning experience 
with a relaxing, spa-like atmosphere, 
and “Be Your Own Kind of Beautiful” 
is one of her mottos. Specials are of-
fered most days on a rotating basis, 
and Tantastic can be followed on Face-
book @tanningsalonsandlotions, or 
on Instagram.  

The Trish Knight Street location is 
open seven days a week, 9 a.m. to 8 
p.m. Mondays through Fridays, 10 
a.m. to 4 p.m. Saturdays and noon to 
4 p.m. Sundays. For more informa-
tion or to make appointments, call 
417-256-4407.  

The Porter Wagoner location is open 

10 a.m. to 5 p.m. Mondays through 
Fridays, and closed Saturdays and 
Sundays. Call 417-256-4826. 

Available are three level one beds 
and level two beds each, two level 
three beds, a level three stand-up bed, 
a level four bed and two red light beds, 
all sanitized by staff. Exclusive ser-
vices include a leg tanner, a hydro 
massage bed, and a VersaSpa auto-
matic spray tan booth. 

Tantastic, with five employees, was 
recognized as “Best Tanning Salon” 
in the Quill’s yearly Best of the Best 
edition after being open only five 
months. “It was a great honor,” 
Shearin says. 

STAFF PHOTO BY KIMBERLY LANGSTON

Tantastic owner Dina Shearin. 

QUILL FILE PHOTO 

Waggoner Family Floral, 606 W. First St. in West 
Plains, sells fresh and cut flowers, houseplants 
and floral arrangements made custom for wed-
dings and funerals. Customers inside West Plains 
city limits can also take advantage of free delivery 
service offered by the business. To learn more, 
visit “Waggoner Family Floral” on Facebook, call 
417-257-8875 or visit the business between 9 a.m. 
and 5 p.m. Mondays through Fridays or from 9 
a.m. to noon Saturdays.

 Waggoner Family Floral

QUILL FILE PHOTO 

Stewart-Morrison Redi-Mix has been in business 
in West Plains since 1991, offering concrete ser-
vices in West Plains with additional locations in 
Mtn. View, Summersville, Thayer, Winona, Ava, 
Theodosia and Salem, Ark. Office hours are 
from 7 a.m. to 5 p.m. Mondays through Fridays. 
For more information, call 417-256-8171. 

  Stewart-Morrison  
  Redi-Mix

  T-B-N Electric

COURTESY PHOTO

T-B-N Electric has been in business at 1520 
Porter Wagoner Blvd. for about 45 years. The 
store stocks Milwaukee, Square D, Philips and 
Klein electrical supplies. Business hours are 
7:30 a.m. to 5 p.m. Mondays through Fridays. 
Call 256-5175. From left: salesman Jason Byrd, 
Manager Bryce Girdley and salesman Carl York. 
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Southern Care & Comfort In-Home Agency

Southern Care & 
Comfort In Home 
Agency will soon 
celebrate its an-

niversary at its West 
Plains location, 1215 
Missouri Ave.

Staff had big plans for 
a grand opening when 
they were on the verge of 
opening the office a year 
ago, but like many things, 
COVID-19 restricted 
those plans. 

Fortunately, the virus 
did not dampen their en-
ergy, nor their growth. The 
office thrived despite the 
obstacles and now South-
ern Care & Comfort plans 
to have a one-year celebra-
tion and grand opening 
all-in-one event, sched-
uled for June 4, with a hot 
dog cookout in front of the 
office. All who can are en-
couraged to attend.

The company itself is in 
its sixth year of existence. 
The main facility is locat-
ed in Poplar Bluff and it 
has an office in the Booth-
eel which provides ser-
vices to the residents in 
the southeastern counties 
of the Missouri. 

Southern Care & Com-

fort’s expansion in the late 
spring of 2020 into the 
Ozarks region has been 
one of the company’s best 
decisions, officials say. 
The West Plains office be-
gan with one full-time of-
fice clerk and a coordina-
tor, who served as a 
liaison between the West 
Plains and Poplar Bluff of-
fices. Currently the facil-
ity has three office em-
ployees, along with the 
coordinator.

Staff take pride in their 
involvement in communi-
ty activities and say they 
are looking forward to re-
suming and planning 
more events, now that 
COVID-19 restrictions are 
softening.

Southern Care & Com-
fort also has a number of 
field staff members who 
provide in-home services, 
including personal care 
assistance, homemaker 
chores, companionship, 
errands and nurse visits 
for monitoring and medi-
cation set-up. 

Funding sources that 
provide this is assistance 
include MO HealthNet/
Medicaid and various 
Veteran programs, along 
with certain insurance 
plans and private pay. 

Anyone who is interest-
ed in obtaining services 
is welcome to stop by the 
office at 1215 Missouri 
Ave. or to call 417-264-
6177.
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417-255-1510
1008 Worley Dr
West Plains, MO

Try Our Endless Garden Bar

Lunch • Dinner • Desserts • Kids’ Menu • Catering • Ruby TueGo
SUN - THURS 11:00 AM - 10:00 PM ; FRIDAY & SATURDAY 11:00 AM - 11:00 PM 52
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Thank you for your 
continued support 
and allowing us to 

serve our community 
for over 20 years

Let us do the 
shopping 

for you!

1562 Imperial Center, West Plains
417-255-1150 | www.judyeastmaninsurance.com

Stephanie Spikoski, Judy Eastman-Ball, Rebecca Ingram

610043s

STAFF PHOTO BY NICHOLAS HARING 

Southern Care & Comfort In-Home Agency, 1215 Missouri Ave., staff, from 
left: Cheryl Callahan, Teresa Brawley, Dortheta Smith, Elizabeth Venn and 
Alisha Warner. 

QUILL FILE PHOTO 

SRS Electric has been serving the West Plains and surrounding communi-
ties since 2007. They service residential and commercial electric and are 
licensed and insured. For more information or for services, call 417-274-
0787. Standing next to the company’s van is owner Shawn Spaulding.

 SRS Electric
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Open to the public 8 am to 5 pm Mondays thru Fri-
days and 9 am to 1 pm Saturdays. Stop by 1109 
Porter Wagoner, West Plains to shop, donate or 
volunteer! Call 417-256-1576 for more information.

Items donated to us are sold to the
public at a reasonable price or used

in construction of Habitat houses.
All revenue from sales goes to the Howell 

County area Habitat building program.

Your donations make
a difference!

Web: howellcountyhabitat.org

Facebook: Habitat for Humanity  

of Howell County

Email: president@howellcountyhabitat.org

Volunteer, Get Involved
& Help Build It!

Voted Best Charitable Organization

60
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Towne & Country Lighting 

Towne & Country 
Lighting offers the 
area’s widest se-
lection of indoor 

and outdoor lighting op-
tions and has been doing 
so for 24 years.

The family-owned busi-
ness, located at 906 Por-
ter Wagoner, is the light-
ing branch of West Plains 
Electric Supply.

Store manager Melanie 
Jolliff said she works with 
both contractors doing 
new construction and pri-
vate home owners updat-
ing or remodeling. 

“We sell many kinds of 
residential lighting,” said 
Jolliff. “From outdoor 
lighting to kitchens and 
ceiling fans to chandeliers 
and everything in between.

“As styles change, so 
does our selection.”

Jolliff added that its 
lighting options are com-
petitively priced. “We have 
lights as basic as a $6 clos-
et light,” said Jolliff. “We 

try to stay reasonably 
priced.”

Towne & Country Light-
ing can special order fix-
tures from several major 
distributors. They also 
carry many types of light 
bulbs, from common to 
hard-to-find.

Jolliff added that Towne 

& Country Lighting can do 
repairs on most light fix-
tures.

Towne & Country Light-
ing is open Mondays 
through Fridays, from 
8:30 a.m. to 5 p.m. 

Call 417-255-1407 or 
visit towneandcoun-
trylighting.com.

STAFF PHOTO BY NICHOLAS HARING

TOWNE & COUNTRY LIGHTING, 906 Porter Wag-
oner Blvd., is a showroom for light fixtures, both 
indoors and out. The showroom was opened by 
West Plains Electric Supply in March of 1997.

Wiles Abstract and Title Company

Wiles Abstract 
and Title 
Company, 21 
C o u r t 

Square, celebrates 50 
years of business. 

Thanks to the commu-
nity Wiles Title has contin-
ued to grow and bring the 
best service in a friendly 
environment. Wiles Title 
hopes to relieve some of the 
stress during real estate 
transactions and make the 
process as easy as possi-
ble. 

Locally owned and oper-
ated with 13 employees, 
they continue to strive to 
be your first choice.

The company offers a 
complete line of residential 
and commercial services 
including title insurance, 
title reports and escrow 
services. It serves Howell, 
Ozark, Oregon and sur-
rounding counties and its 

staff will meet all your real 
estate needs.

The company is an issu-
ing agent for title insurance 
companies such as Agents 
National Title Insurance, 

Commonwealth Land Title 
Insurance, Fidelity Nation-
al Title Insurance and First 
American Title Insurance.

Wiles Abstract and Title 
Company understands the 
importance of staying up-
to-date with current prac-
tices and developments in 
the fields of titles, abstracts 
and escrow.

The company is open 
Monday through Friday 
from 8:30 to 4:30 pm, 
closed from noon to 1 p.m.. 
You may call them at 417-
256-7191, find them on 
Facebook or email on-
thesquare@wilestitle.com.

COURTESY PHOTO

Wiles Abstract & Title Company staff, front row from 
left: Sheri Lawrence, Linda Eades, Leslie Theriault and 
Ashley Matejek. Back row: Debbie Easely, Courtney 
Lester, Tamara Laxton, Madeline Taylor, Josie Hernan-
dez, Tiffany Pace, Andrea Ware and Shavahn Boyle. 

Michael Hullinger, servicing a cus-
tomer’s mountain bike, is the proud 
owner of West Plains Bike Shop, 
313 Washington Ave. in downtown 
West Plains, which offers new and 
used bikes, service and repair. The 
shop is an official dealer of top bicy-
cle brands Giant and Cannondale. 
“April is the month that people are 
typically thinking about their bikes, 
and it is a great time to bring them 
in for an annual service so they are 
ready to go when summer arrives,” 
said Hullinger. “It is an honor and a 
privilege to have the opportunity to 
serve the people of West Plains.”
STAFF PHOTO BY CHRIS HERBOLSHEIMER

 West Plains Bike Shop
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Wiley Insurance

Traci Wiley has 28 
years of experi-
ence working as 
an insurance 

agent in West Plains. This 
year she is celebrating sev-
en years that she has 
owned her own indepen-
dent agency which employs 
three additional agents, Liz 
Warner, Melissa Burton 
and Abbigail Wiley.

Wiley Insurance offers 
professional insurance ser-
vices throughout Missouri 
and Arkansas, specializing 
in auto, home, farm, com-
mercial and life insurance.

“Wiley Insurance is a 
trusted leader amongst oth-
er Missouri insurance 
agencies, providing quality 
protection, superior cus-
tomer service, competitive 
insurance rates, along with 
exceptional claims service,” 
said Traci. “Our agency rep-
resents many nationally 
known companies such as 
Nationwide, Travelers, 
State Auto, Safeco and 
many more. This enables 
our agents to effectively 
compare rates and cover-
ages to ensure our custom-
ers receive the quality pro-
tection they deserve.”

Among the four of them 
of them, Traci Wiley, War-
ner, Burton and Abbigail 

Wiley have a combined 40 
years of experience in the 
industry, said Traci, add-
ing that she and her staff 
look forward to identifying 
customer needs and put-
ting together a plan that is 
easy to understand and 
customized for individual 
protection needs.

In August 2016, Traci re-
ceived the On Your Side 
Master Farm Certification 
from Nationwide Agribusi-
ness Insurance Company 
in Des Moines. That certi-
fication is intended to help 
farmers and ranchers rec-
ognize agents who have 
committed to understand-

ing the challenges and risks 
faced by the agriculture in-
dustry. Traci, owner, has 
been recognized the last 
three years as Best Busi-
nesswoman in addition to 
the agency being voted Best 
Insurance Agency in 2017, 
2018, 2019 and 2020, con-
secutively.

“It is our customer ser-
vice that sets us apart, and 
always going the extra mile 
for our customers,” Traci 
said. “Our referral business 
is the key to our continued 
success and the greatest 
compliment we can get.”

The company offers free 
quotes, which can by ar-

ranged by calling 417-256-
3372 or 844-256-3372. 
Business hours are from 8 
a.m. to 5 p.m. Mondays 
through Fridays. Wiley In-

surance shares a building 
with Traci’s  husband’s busi-
ness, Wiley Fence, at 3737 
N. U.S. 63 in West Plains.

To learn more visit the 

agency’s website, Wileyin-
suranceagency.com, or fol-
low @wileyinsuranceagen-
cy on Facebook and 
Instagram.
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United Country Missouri Ozarks Realty
FindPropertiesInTheOzarks.com

With offices in West Plains 
and Gainesville, United 
Country Missouri Ozarks 
Realty Inc. has served 

south central Missouri and northern Ar-
kansas for over 50 years.  

Areas served include Howell, Ozark, 
Oregon, Shannon, Douglas, Wright, Tex-
as counties and more. Offices are owned 
by Broker/Officer Inez Pahlmann and 
her husband Jack Pahlmann.

The company has 10 realtors and three 
office staff. Realtors are Inez Pahlmann, 
Kim Grennan, Amanda Tusher, Bob Mc-
Bride, Brian Sturgeon, Bill Collicott, Mor-
gan Cotham, Mary Mike Taylor, Andrea 
Crews-Martin and Debra Schilling-Smith.

“West Plains United Country contin-

ues to be a leader in south central Mis-
souri and northwest Arkansas since 
1998,” said Grennan, who for seven years 
running has finished in top 10 in the na-
tion in sales, including top 10 for pres-
tigious Real-Tree Sales Agent. She has 
also received the annual West Plains 
Board of Realtors Zenith Award present-
ed for sales exceeding $10 million the 
last six years selling over $21 million in 
2020.

Other United Country winners in the 
office include Amanda Tusher, who re-
ceived the Pinnacle Silver Award for ex-
ceeding $3 million, Debra Schilling-Smith, 
who received the Pinnacle Silver Award 
for sales exceeding $3 million and Bob 
McBride who received the Pinnacle Club 
Award for sales exceeding $1 million.

“The market is excellent right now and 
a great time to get top dollar for your 

property! We specialize in farms and 
ranches, recreational property, all types 
of water property, and residential and 
commercial properties,” said Grennan. 
“We offer a unique National Advertising 
Program, customized to our seller’s prop-
erty types that gives them maximum ex-
posure on the internet and print adver-
tising!”

“Inez Pahlmann has built a No. 1 of-
fice in south central Missouri since 1998, 
has over 40 years experience and pro-
vides top-level marketing and customer 
services surpassed by no other in the 
area,” said Grennan.

To learn more visit FindPropertiesIn-
TheOzarks.com or follow the company 
on Instagram, Facebook and Twitter @ 
FindPropertiesInTheOzarks.com. Inqui-
ries may also be made by phone 417-
256-1000. 

COURTESY PHOTO:

Wiley Insurance staff are proud to serve their cus-
tomers by going the extra mile when they need it 
most. Staff, from left: Melissa Burton, Liz Warner, 
owner Traci Wiley and Abbigail Wiley. 
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417-256-1000 
3498 North Highway 63, West Plains, MO, 65775

REAL ESTATE AGENCY

608988b

List It, Sell It and Move On!

2017, 2018, 2019 & 2020
MISSOURI OZARKS

REALTY, INC.

256-1000

15 Acres, 3 BR, Shop, Barn, Pasture

6 Acres, 4 BR, 3 BA, 2nd Kit., Finished Bsmt.

2 Acres, 4 BR, 3 BA, Gourmet Kitchen

75 Acres, Beautiful Bldg. Sites, Shop, Barn

31 Acres, 4 BR, 4 BA, 2 Living Qtrs., Pool

14 Acres, 4 BR, 3.5 BA, FP, Finished Bsmt.

FindPropertiesInTheOzarks.com

SELF-SUFFICIENT FARM #59840 SOUTHERN MO HOBBY FARM #59720 BEAUTIFUL CRAFTSMANSHIP  #59700

CLOSE TO TOWN #59540 EXCELLENT HORSE/CATTLE FARM #52570 LOCATION! LOCATION! LOCATION! #59580


