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Awards are nice.

Our people,
simply
excellent.
The Emergency Department at Garnet Health Medical 
Center - Catskills’ Grover M. Hermann Hospital has been 
honored with a Guardian of Excellence Award for Patient
Experience from Press Ganey for the fourth straight year.
We also received our second Pinnacle of Excellence Award.
While we’re proud to be recognized, we’re even prouder 
of the exceptional Garnet Health professionals who help

  

  
 

  
 

 

  

  

  
 

  
 

 

  
of the exceptional Garnet Health professionals who help 
us earn such prestigious honors and the way they serve
our community every single day.

Join our team, visit
garnethealth.org/careers
to learn more.

8881 Route 97
Callicoon, NY 12723
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BY M. LORI SCHNEIDER

T he year 2020, for many of
us, will be remembered as
“the year that wasn’t.”

When COVID first shut down the
world just over a year and a half
ago, everyone balked at Virtual
this and Zoom that. These virtual
platforms were a poor substitute
for face-to-face engagement with
family, friends, and physician
appointments. The same can be
said for ongoing Support Groups. 

NAMI Sullivan County, NY has
had support groups for families of
people recovering from psychi-
atric illness (Sharing and Caring
Family Support Group), for indi-
viduals themselves who live with a
mental illness (NAMI Connection)
and for people who have lost a
loved one to Suicide (Suicide
Bereavement Group). Prior to
COVID, they met regularly, live
and in-person. 

The meetings are a free, confi-
dential, safe place to share things
with others having similar experi-
ences – things you think no one
else would understand. The live
support groups were attended by a
solid core of people, some of
whom came every month, others,
sporadically. When live meetings
were not possible, NAMI Sullivan
embraced ZOOM (and phone
attendance at groups for those
who couldn’t access ZOOM) in
place of live meetings. To get
together, if only virtually, was felt
to be a better option than not
meeting at all. 

Not everyone was keen on the
virtual meetings, but as weeks
turned into months and months
without live meetings, those
attending grew accustomed to the
“new way of the world.” Some
months back, with COVID num-
bers down, NAMI Sullivan started
up live and in-person meetings
again – masked and socially dis-
tanced. Strange as it may seem,
folks have grown accustomed to
not coming out for support
groups, and we’re having some dif-
ficulty in getting them back. In
speaking with people who attend
other support groups, this phe-
nomenon appears to be wide-
spread. 

Did people who stopped coming

when meetings went virtual find
they no longer needed support?
Did folks who were attending via
ZOOM or phone get complacent
about not having to leave their
house and drive? Are some still not
comfortable being indoors in a
group – or others not happy about
having to mask? 

Perhaps all-of-the-above are
true. It leaves support groups with
a dilemma, however - we know
that there are people out there in
need of the type of support we
provide and it’s a question of how

to re-attract them to attending
meetings.

NAMI Sullivan County, NY is the local affil-
iate of the National Alliance on Mental Ill-
ness. Primarily a family support and advoca-
cy organization, NAMI Sullivan has been
providing services in our area since 1983.
Support Groups meet at 20 Crystal Street,
Monticello (Sharing and Caring, NAMI Con-
nection, Suicide Bereavement Group) and at
Bon Secours Community Hospital in Port
Jervis (Sharing and Caring). If you or some-
one you love has been diagnosed with a
mental illness or are experiencing symp-
toms, or if you’ve lost a loved one to Suicide,
you are not alone. For information about
mental illness or the services provided by
NAMI Sullivan County, phone (845) 794-
1029.

M. Lori Schneider is the Executive Director
of NAMI of Sullivan County, which is
located at 20 Crystal Street in Monticello. 

Transitioning back to live and in-person support groups

CONTRIBUTED PHOTO

Nothing quite takes the place
of face-to-face support groups

that were unavailable
throughout the 

pandemic.



BY WENDY E. BROWN, RN, MS

Sullivan County continues to
have one of the highest opioid
overdose rates in New York

State. According to the NYS Opioid
Dashboard, Sullivan’s crude rate of
opioid overdose deaths of
45.0/100,000 population in 2018
was highest not only in the Hudson
Valley, but all of New York State. 

This rate is almost triple the
NYS opioid overdose rate of
15.1/100,000 population. In addi-
tion, Sullivan County has one of
the highest opioid prescription
rates in the state with a prescrip-
tion rate in 2019 of 650.9/1,000
population. While there has been
significant improvement, these
numbers still indicate the poten-
tial for a large amount of unused
and unwanted prescription med-
ications in the community.

Sullivan County is a highly
rural county with limited

resources and law enforcement
agencies. For someone who is
experiencing an overdose, these
limited resources can mean a
prolonged response time from
either EMS or police. 

These prolonged response times
can mean life saving measures,
such as Naloxone, may not be
readily available in time, resulting
in increased medical injuries or
fatalities. In the effort to help
reduce the number of fatalities,
our county’s Drug Task Force part-
nered with Sullivan County Opioid
Overdose Prevention Program
(SCOOP) to address an increased
need for readily available Naloxone
access in the community. While
the SCOOP has always trained law
enforcement, EMS, nurses and
school personnel, there was an
opportunity to increase public
access to Naloxone.

To address this need, Narcan
training was expanded, spear-

headed by The Hope and
Prevention Pillar of the Drug Task
Force, led by Sullivan County
Public Health and the Bureau of
EMS. Under this new design, the
number of trainings offered to the
general public increased by 50 per-
cent while continuing to train and
provide Naloxone to first respon-
ders.  These trainings included
Sullivan County Department of
Family Services employees and
clients, the District Attorney’s
office, Public Health Services staff,
fire departments, law enforce-
ment, Sullivan County Probation
Department, and the county jail as
well as trainings for the general
community. 

In the last two quarters of 2021,
there have been over 170 people
trained in Narcan administration,
with 91 of them being in the fourth
quarter alone. To gain support and
to improve interest and accessibil-
ity to classes, the Drug Task Force

and SCOOP have partnered with
local businesses and organizations
to host trainings. Several establish-
ments have provided incentives
such as pizza, snacks, etc. to par-
ticipants.  

Additionally, virtual Narcan
trainings are available to Sullivan
County residents through mem-
bership in the Mid-Hudson
Prevention and Education
Collaborative. Virtual trainings
were especially useful when chal-
lenged by the arrival of COVID and
continue today as an option for
those who may be interested in a
virtual experience or who may not
be able to attend an in-person
class. 

To further improve access to
Narcan, a Narcan Leave Behind
Program was implemented
through collaboration with the
Bureau of EMS. This program
includes educating our dedicated
first responders to provide “Just in

Sullivan County Drug Task Force 
improves and expands access to life saving Naloxone
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Time Training” in the field provid-
ing Narcan kits to family and loved
ones of someone with substance
use issues. 

This concept was expanded to a
similar program utilizing our
Public Health Maternal-Child
Health nurse working in collabora-
tion with Child Protective Services.
This dedicated nurse is a Narcan
trainer who can reach out to the
families she works with and pro-
vide Narcan training and Narcan
kits to families who deal with sub-
stance use issues. 

The goal of both of these pro-
grams is to provide Narcan to those
who may otherwise not have easy
access to the lifesaving tool. This
program has resulted in 10 family
members being trained through-
out the past year.  

While the number of trainings
has increased, there is still much
work to be done. The overdose
rates in Sullivan County, as well as
fatalities, are trending upward.  The
Substance Abuse and Mental
Health Services Administration
(SAMHSA) released findings from
the 2020 National Survey on Drug
Use and Health. 

The data collected nationally
from October 2020 through
December 2020 indicated that the
COVID-19 pandemic impacted the
use of both drugs and alcohol
nationally. Those surveyed report-
ed that they had increased their
use of substances during the peri-
od surveyed. In Sullivan County,
ODMAP data was analyzed, and an
increase in the number of overdos-
es was noted in the second quarter
of 2020.

There is a continued need to

reach the community with this life
saving tool, and expand into some
areas that have not been previously
served. To accomplish this goal,
there needs to be a continued
effort to foster community partner-
ships utilizing Sullivan County’s
Drug Task Force and collaborative
partners, and think outside the
box. Bilingual Naloxone trainings
are needed to reach a large portion

of our communities which, to date,
have been underserved. 

There is a particularly continued
need to provide education on sub-
stance use and reduce stigma asso-
ciated with Substance Use
Disorder (SUD). It is imperative to
recognize that SUD encompasses
all drugs and alcohol and is a dis-
ease that can affect anyone. There
is a large portion of the population

who hold long standing beliefs that
SUD is not a disease, and continue
to perpetuate some of the associat-
ed stereotypes and stigma. That
stigma prevents people from
reaching out to get help. 

Wendy E. Brown is the Deputy
Commissioner of Health and Family
Services/Coordinator of the Sullivan County
Drug Task Force.

Stay Fit All Winter Long at the VILLA ROMAStay Fit All Winter Long at the VILLA ROMA

Flex Appeal Gym - New Rates, Lowest Around!
Friendly, Spacious & Clean.
Hours: Mon.-Fri. 7:30AM - 8:30PM, Sat. & Sun. 8AM - 5PM
$8 Day Pass  |  $25 mo.  |  $65 for 3 months  |  $255 for a full year
High School Students $19/mo.  |  Senior Citizens $19/mo.
ext. 7503

Racquetball
Play On Our Courts!
ext. 7503

Indoor Pool

Callicoon, NY
845-887-4881

www.villaroma.com
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Call to book your birthday party!

Bounce House

Bowling

Get Fit for Life at The Villa Roma

DON’T LET YOUR PAIN GET WORSE!

AVOID COMPLICATIONS —
GET THE HELP YOU NEED NOW!

DrDr. Linda F. Linda F. Borrelli. Borrelli
FAMILY CHIROPRACTOR

Specializing in restoring your health
at affordable fees.

Most Insurance Accepted. Participating in AETNA-US HEALTH
CARE, BLUE CHOICE, EMPIRE, GHI, and most HMOs and PPOs

845-887-4485 Convenient Hours
Mon., Fri., 9-1 • 3-6
Tues. 9-12 • Wed. 9-1 • 3-7
Sat. by appt.25 LOWER MAIN ST. • CALLICOON, NY

BORR-092494
24767

Dr. Linda F. BorrelliDr. Linda F. Borrelli
FAMILY CHIROPRACTOR

Specializing in restoring your health at affordable fees.
Most Insurance Accepted. Participating in AETNA, EMPIRE BLUE

CROSS/BLUE SHIELD, NY SHIP, GHI, and most HMOs and PPOs

23 LOWER MAIN ST. • CALLICOON, NY

P H A R M A C Y

Main Street Callicoon
845-887-3030

RiversideRemedies.com

• Prescriptions
• Compounding
• Custom Medications
• Over the Counter Needs
• Pet Medication

Local & Regional Products
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If you or your organization are
interested in a Narcan Training
Class, please reach out to: 

Jill Hubert Simon, MS
Health Educator, Public Health
Services 
Hope and Prevention Drug Task
Force Lead
845-513-2243
Jill.Hubert-Simon@sullivanny.us

Alex Rau, EMT
Bureau of EMS/E 911 Coordinator 
845-807-0508

Alex.Rau@sullivanny.us

Wendy E. Brown, RN, MS
Deputy Commissioner of Health
and Family Services / Coordinator
of the Sullivan County Drug Task
Force
845-513-2259
Wendy.Brown@sullivanny.us

In addition, there is a need for
bilingual trainers. If you are
interested in becoming a bilin-
gual Narcan trainer, please
reach out to any of the above
task force members. 

If you have an issue with Drugs
or Alcohol and need help, you
can call our Hope and Referral
Line at 845-832-5575 or you can
text #HOPENY



Caring for someone 
with dementia? 
We’re here to help
The Alzheimer’s Association Hudson Valley 
Chapter offers free programs and services:

• Consultations with professional social 
workers to help your family find 
community resources and make plans.

• Groups where you can share experiences 
and find emotional support.

• Online and in-person classes with tips on 
how to handle challenges at every stage 
of the disease.

• Information on legal and financial issues to 
consider following a diagnosis.

• Social programs to help people with the 
disease and loved ones get out and interact.

• Financial aid to pay for respite care.

This advertisement is supported in part by a grant from the New York State Department of Health. 

800.272.3900 • www.alz.org/hudsonvalley
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1095 Texas Palmyra Hwy., Suite 1
Honesdale, PA 18431

P: (570) 616-0665 F: (570) 616-0669
www.murraypt.com

77940

Live Without LimitsLive Without Limits

Winter can
be an awe-
inspiring

time of year. Snow-
covered landscapes
and opportunities to
enjoy sports like ski-
ing and snowboard-
ing make winter a
favorite time of year
for nature enthusi-
asts and athletes. 

As fun as winter can be, many
people struggle with the transition
from warm weather and long,
sunny days to cold weather and
reduced hours of sunlight.
Sometimes mistaken or misidenti-
fied as the “winter blues,” this phe-
nomenon is known as seasonal
affective disorder, or SAD. 

What is seasonal affective disorder?
According to the National

Institutes of Mental Health, SAD is
a type of depression. The NIH
notes that a person must meet full
criteria for major depression coin-
ciding with specific seasons for at
least two years to be diagnosed
with SAD. The American
Psychiatric Association says symp-
toms of SAD can be distressing and
overwhelming and even interfere
with daily functioning. 

The APA notes that SAD has been
linked to a biochemical imbalance
in the brain that’s prompted by
shorter daylight hours and less
sunlight in winter. As the seasons
change, a shift in a person’s biolog-
ical internal clock or circadian
rhythm can lead to them being out
of step with their normal routines.
That can contribute to various
symptoms, including: 

• Feeling sad or depressed

• Loss of interest or pleasure in activi-
ties once enjoyed

• Changes in appetite, usually eating
more and craving carbohydrates

• Loss of energy or increased fatigue
despite increased sleep hours

• Increase in purposeless physical activ-
ity or slowed movements or speech that

may be noticed by others

• Feeling worthless or guilty

• Difficulty thinking, concentrating or
making decisions

• Thoughts of death or suicide

Overcoming SAD
The weather can’t be changed,

but people can speak with their
physicians about the following
strategies to overcome SAD.

• Light therapy: According to the APA,
light therapy involves sitting in front of a
light therapy box that emits a very bright
light. In the winter, patients typically sit in
front of the box for 20 minutes each
morning, and they may see some
improvements within one to two weeks
of beginning treatment. Light therapy is
usually continued throughout the winter.

• Medication: The APA notes that selec-
tive serotonin reuptake inhibitors, or
SSRIs, are a type of antidepressant that
are sometimes prescribed to treat SAD.

• Spending time outdoors: People with
SAD who don’t typically spend much
time outdoors when the temperatures
dip may notice their symptoms improve if
they make a concerted effort to spend
time outdoors in winter.

• Rearrange rooms in the home: The
APA notes that rearranging rooms and
furniture in a home or office to allow
more natural light in during the daytime
can help improve symptoms of SAD.

SAD is a legitimate concern for
millions of people across the globe.
Working with a physician to over-
come SAD can help people suc-
cessfully transition to days with
fewer hours of sunlight.  
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Strategies to overcome
seasonal affective disorder
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www.arcghvny.org  • 845-796-1350
Formerly The Arc Sullivan-Orange Counties88
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Funeral Home

Joseph N. Garlick

(845) 794-7474
388 Broadway, Monticello

(845) 647-7747
186 Canal St., Ellenville

www.josephngarlickfuneralhome.com
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Sometimes life gets lonely,
having to be so careful of
pandemic health concerns,

social distancing, masking and
interacting with strangers safely. It
is convenient to place “no-touch”
orders for goods online, but there
can be delivery delays too. Also,
people staying home to avoid
Covid-19 are making improve-
ments to their home, resulting in
more gardening, sealing drive-
ways, fresh paths or garden beds,
and paint. 

Once the bags of mulch from the
garden center are delivered, it’s
time to dive in. Home improve-
ment tasks can give a sense of
accomplishment that helps ease
feelings of isolation.  One recent
experience with a home delivery
was so memorable and stress-free
it seems worth sharing.

During the summer we ordered
a new front door in jaunty red, but
it didn’t come with a storm door to
match. Click. Storm door model
so-and-so backordered till July.
Click Click Click. Order now;
delivery expected in August. Click.
Click. Order at the end of August
for almost certain delivery by
September. The typical national
chain online shopping experi-
ence.

By October, we finally had a
delivery date. We’re 10 miles up
the hill from Roscoe. When we
first came here in 2001, we couldn’t get deliv-
eries to this address. We’re in the middle of the
middle of nowhere. Firstly, USPS was on the
fence about whether our address was actually
in Roscoe or Hancock, NY. These are two dif-
ferent counties.  I asked around and found out
that’s not unusual.

But back to the storm door. 
We were clearing breakfast dishes.

Something large and grey went past the win-
dow. We saw the delivery truck trundle right
past our house. This happens often, as GPS
directs people to a spot a mile or so down the

road. (Thanks, GPS). They were already a trail
of dust before we could have run out the door
to wave at them.

A few minutes later, the truck returned to
deliver our storm door. I’ve been mindful of
being masked when speaking with others.
Interacting with strangers during Covid is no
joke. I kept our barking dogs inside while my
husband met the delivery guys on the drive-
way. 

The two gentlemen greeted him courteously
and explained, We didn’t want to risk damag-

ing your driveway, so we drove
down the road until we found a
place we could turn around.
Driveways are expensive. My
husband was impressed with
this explanation. They walked
our red storm door up from the
road to our garage, then packed
up their gear and drove off to
continue with their day. My hus-
band says it was one of the best
delivery experiences he’s had in
a long time.

In NY/metro, if we had asked
them to be careful driving their
huge, dusty truck on our newly
resurfaced driveway, or insisted
they park at the curb and
schlepp a delivery to the garage
out back, they might have
laughed at us and given side-
eye. I can still remember them
saying: Hey lady, I’m just doing
my job… 

I’ve been “Ma’am’ed” many
times since passing age 50, but I
sure don’t miss being called,
Hey lady!

A few days after this delivery, I
stopped to think about how
much home deliveries have
helped keep people safe during
the pandemic. People wishing
or needing to remain at home
and make “contactless” pur-
chases when they would other-
wise have to mask up and inter-
act with the general public are

able to because of workers who drive trucks
and make deliveries. These delivery services,
from local food co-ops to online orders, have
helped the economy in so many ways. As a
bonus, when we get a delivery with a smile
and extra consideration, we feel grateful and
mindful of the advantages of living “up the
hill.”

It still costs nothing to be nice. I’ll take a
“Yes, Ma’am,” with that any day.

LaMarca-Sacco is a graduate student living in Roscoe with
her husband, Steven, and their dogs, Pupcake and PomPom.
Their children are grown.

The newest door at the Sacco residence.

Life up the hill
Mindful musings:

STORY AND PHOTO BY NICOLETTA LAMARCA SACCO
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Comprehensive Eye Examinations
Diabetic Eye Exams

Testing for Glaucoma, Cataracts 
and Macular Degeneration

Eye Emergencies • Foreign Body Removal
Dry Eye Treatment

You’re going to like what you see!

Latest in eye wear

4895 St. Rt. 52, Jeffersonville, NY 12748
www.EyesOnMainSt.com

Tues. - Fri. - 9 am - 5 pm
Sat. - 9 am - 1 pm

Sun. & Mon. - Closed

Dr. Maegan Sauer-Erlwein, OD
(845)  482-2425

90860

Hometown optometrist and friendly staff 
providing professional 

and personalized experience

Advanced ocular technology 
for optimal vision and eye health

Come as a patient and leave as a friend

ACCEPTING 
NEW PATIENTS

Providing Personalized Chiropractic care for the entire family
in this community for over 25 years.

EFFECTIVE, NATURAL RELIEF FOR:

• Headaches, Dizziness
• Neck Pain, Tight Muscles
• Shoulder & Arm Pain
• Low Back, Hip & Leg Pain

Dr. Jorge R. Delgado

• Board Certifi ed 
 Chiropractic Neurologist
• 30 Years of Experience

Most insurance
& HMOs
accepted

We thank all of the essential service providers 
for their dedication to our community!

(845) 292-3455 • www.spineinorder.com

44 Lanahan Road,
Monticello, NY 12701

10 Hanofee Drive,
Liberty, NY 12754

-and-

87685

Because of the current circumstances with 
the Coronavirus – COVID-19 pandemic 

to ensure your safety and ours 
we are taking every necessary precaution. 
Please take care to keep safe and healthy.

M
d

M
L
8
m
M

Y
I 

oday!oCall T

Medicare can be confusing. Don’t get 
discouraged, get informed!

Meir Horowitz
Licensed Insurance Agent
845-428-5101 (TTY:711)
mhinsures@gmail.com
Mon Fri 8am 5pm

YYoour healthcare is a potentially overwhelming, complex decision. 
can help you navigate through your available options. 

Free consultations and advice 
that could be priceless.

M

By calling this number, you
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© Medicine Shoppe International, Inc. a Cardinal Health company. All rights reserved. 391a

We specialize in “Medication Packaging”
and offer a Medication & Therapy

Management program.
Schedule your one-on-one appointment

with a pharmacist today!

TEAR & TAKE
Manage your prescriptions properly

Organized and dated for your daily morning, 
afternoon, evening & bedtime medications.

Helps you keep track so there are no missed doses.

FREE
Prescription

Delivery

Hrs: Mon-Fri 8:30-6; Sat 9-3
Colonial Square Plaza

1987 State Rte 52, 
Liberty, NY 12754

(845) 292-8200
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hildren’s Home of Wyoming
Conference has been in the
area working with Sullivan
County for years. However

their physical presence grew approximately 18
months ago at the start of the COVID-19 pandemic.

Leelani Voigtland, who serves as Children’s Home
Sullivan County Director, said they were called in be-
cause of a need for foster homes. Working with the
County, they’ve increased the number of foster
homes by 63 percent.

“We’ve been able to keep a lot of the children local
and  spend less tax dollars on foster care because
we’re not sending children out of the area,” said
Voigtland. “That’s been a huge thing, which then al-
lows us to further develop other programming. Al-
though we made progress we have a dire need for
foster parents who can foster children who have ex-
perienced trauma and teens! We do not have enough
homes locally who are willing to open their doors to
teens.”

Children’s Home was recently asked about addi-
tional programming. They now offer Child and Fam-
ily Treatment Services in Sullivan County. Any child
that has Medicaid is eligible for those services.

“The point of [our services] is to help children and
families overcome whatever that child is going
through,” explained Voigtland. “Some kids might be
having a hard time in school and need extra help.
Kids’ families might really be in a crisis. Their child
might have a mental health diagnosis or other things
going on, so they meet with our clinician, who does
an assessment and sets goals. Then we have

providers who meet with them, sometimes multiple
times a week, to start addressing their needs.”

Children’s Home also has providers in the area tak-
ing children to do enriching activities that they've
never been able to do. They also help families locate
resources (food, mental health providers, etc.).

“All of these services are voluntary,” said Voigtland,
noting that a referral isn’t needed from the Depart-
ment of Family Services (DFS) or Child Protective
Services (CPS). 

“Our providers are building rapport, and trying to
individually tailor each plan to help that family meet
the kids’ goals. The goal of our programs here is to
keep children and families together and help them
live healthy lives.”

Voigtland said they also support foster homes, who
may be taking on a particularly challenging youth.
Children’s Home can put providers as support in the
home to assist foster parents on helping children
work on their goals and also giving them a break.

Misconceptions
Sometimes people think organizations like Chil-

dren’s Home are part of the DFS or CPS.
“We’re not at all,” said Voigtland. “We cannot take

your kids from you. We are not going to do that. You
don't have to have an open case with other depart-
ments. Sometimes [for example] it's just a grandpar-
ent who is raising a child and needs extra support,
and it's okay to ask for that support.”

Voigtland added that they have children who are
receiving weekly counseling, and we are able to use
our providers to practice those skills they are work-

ing on to meet their goals. She also notes that there is
often a negative connotation with seeking out this kind
of support but, at the end of the day, kids have different
needs and Children’s Home knows it’s hard. 

“We want to help by trying to bridge the gap by pro-
viding services the County doesn’t have,” said Voigt-
land.

Still growing
Children’s Home currently has 12 full-time and 15

part-time employees in Sullivan County, varying from
community-based providers to clinicians to foster care
workers. They are continuously hiring as there is a
great need for community based providers, as well as
clinicians.

“We keep growing and adapting with the ultimate
goal of going above and beyond to give families what
they need,” said Voigtland, adding that they don’t want
to be one of the services that simply show up. 

If you’re interested in working for Children’s Home,
learning about foster care, or want to inquire about
their services, visit www.chowc.org, call 845-747-8057
or email Lvoigtland@chowc.org.

Help for the holidays
Children’s Home is doing a Holiday Angel Drive. Kids in their program

have made wishlists with items they may want for the holidays. If you,
a coworker or group of friends have the extra resources this time of year,
Children’s Home can provide you with an anonymous wishlist. You can
then purchase items on the list and donate them back, and Children’s
Home will make sure that child receives what they wished for, thus
brightening their holiday!

Community based provider

Dawn Roemer, right, leads a

fun activity with a local youth.

BY JOSEPH ABRAHAMC

CONTRIBUTED PHOTOS

Administrative Assistant Alyssa Wowk,

right, works on an art project with one of

the kids Children’s Home works with.

Children’s Home looks to
bridge services gap
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Although most of us focus on the
frantic time during October and
November when we are bom-

barded with direct mail, TV ads and
telemarketing calls from Medicare
providers, there are actually several dif-
ferent times when you can change
plans.   

Here is a quick summary ...

Annual Enrollment Period
Anyone can make changes to their

coverage and enroll in a Medicare plan
each year, from October 15 to
December 7.

• If you have Original Medicare, you
can switch to a Medicare Advantage
plan — or vice versa.

• You can switch from a Medicare
Advantage plan with drug coverage to
one without — or vice versa.

• You can join or drop a Medicare pre-
scription drug plan.

• You can also update your coverage
by switching to a new plan from your

current insurer or switching to a new
insurer.

If you choose to make a change during
the Annual Enrollment Period, your new
coverage won’t begin until January 1.

Medicare Advantage 
Open Enrollment Period

This period takes place from January 1
through March 31 annually. It allows
individuals enrolled in a Medicare
Advantage plan to make a one-time
election to go to either another
Medicare Advantage plan with or with-
out prescription drug coverage or
Original Medicare. You’ll also be able to
enroll in a Medicare prescription drug
plan.

In either case, your new coverage will
start on the first day of the month fol-
lowing the month you make a change.

Tip: If you go back to Original
Medicare, you can also add a Medicare
Supplement plan. 

Special Enrollment Period
During a Special Enrollment Period

(SEP), you can join, switch or drop a
Medicare Advantage or prescription
drug plan outside the basic enrollment
periods. In order to qualify for an SEP,
certain events must occur that require
you to change your coverage. Common
scenarios include:

• You move out of your plan’s service
area.

• You move back to the U.S. after liv-
ing abroad.

• You move into or out of a skilled
nursing facility, psychiatric facility,
rehab hospital or long-term care facility.

• Your employment or your employ-
er-provided plan ends.

How To Make An ‘Epic’ Change 
To Your Coverage

There is one additional way to make
use of a Special Election Period.    

New York State’s Senior
Pharmaceutical Plan- also known as
EPIC- is a wonderful way to save on pre-
scription costs and allow you to move to
a different Medicare plan at the same
time.

There is a liberal income requirement
($75,000 single/$100,000 couple) for eli-
gibility and many benefits.  

For information on this – and any
other Medicare related issue- please
contact us at :845-428-5101  (Office),
347-633-0852 (Mobile) or
mhinsures@gmail.com.

Meir Horowitz is an Independent Medicare Agent
at MEH Associates.  

The many seasons
of Medicare

CONTRIBUTED PHOTOS
Meir Horowitz

BY MEIR HOROWITZ
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Marie K. Devore, D.M.D.

Evening Appointments Available
• We Welcome New Patients •

3411 SR 97
Barryville, NY 12719      (845) 557-8500

10265

GENERAL DENTISTRY

TRI-COUNTY EAR, NOSE & THROAT P.C.
PHILIP G. LIU, M.D.

AMERICAN BOARD OF OTOLARYNGOLOGY HEAD & NECK SURGERY

570-253-0202 570-491-5255
650-2 Park St.,

Honesdale, PA 18431
Rt. 209, Westfall, Pa

(beside Milford Landing)
www.tricountyent.org

10207

www.newhopecommunity.org

New Hope Community
is proud to be a resource 

for the health of 
Sullivan County

48
67

1

 

Comprehensive continuum of programs to help  
establish and support recovery from addiction.  

~ 
Detox Services, Residential Services, Day Rehab, Outpatient Services. 

Group, Individual, and Family Counseling. Medication-Assisted Treatment. 
~ 

Utilizing a trauma-informed care model and evidence-based practices.   
~ 

Providing help. Creating Hope. 

 
 

 

 
 

- -  
 

  

69049

93
64

8

170 Lake Street, Liberty, NY
845-292-4200

SHORT-TERM REHAB • LONG-TERM CARE

www.AchieveRehabNY.com

Private Rehab Suites
Excellent Quality Care
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As November brings the
start to the Holiday Season,
a wonderful opportunity is

presented to give ourselves and
our loved ones the gift of prepara-
tion to prevent this all-too-com-
mon situation.  

A family is at the bedside of a
loved one who is seriously ill and
nearing the end of life. Each

member of the family has a differ-
ent idea of what should be done
and what their loved one would
have wanted. Far too many peo-
ple wait until they are amid a
health care crisis before thinking
about what options are available
or what care they or their loved
ones would have wanted.  

Often, by waiting too long to

learn about possible options, like
hospice care, people end up
spending difficult days in the hos-
pital or the emergency room and
opportunities to be with loved
ones at home are lost.

When a family is coping with a
serious illness and a cure is no
longer possible, hospice provides
the type of care most people say
they want at the end of life: com-
fort and dignity. 

HOSPICE of Orange and
Sullivan’s highly qualified staff of
interdisciplinary team members
focus all efforts on healing the
emotional, spiritual, and physical
issues making our primary objec-
tive to ensure you and your loved
ones have the best possible today,
with the wishes of the patient and
family always at the center of care. 

To make it easier to start the
conversation, Hospice offers two
printable publications called Five
Wishes and The One Slide Project.
Please go to our Community
Resource page on our website:
www.Hospiceoforange.com.

HOSPICE of Orange & Sullivan
Counties has been named a TOP
10 Hospice in NYS and is the lead-
ing community resource for pro-
viding patients and families with
compassionate physical, emo-
tional, and spiritual end-of-life
care, with comfort, dignity, and
respect. 845-561-6111

Care is paid for by Medicare,
Medicaid, and most private insur-
ance plans and HMOs.

November is
Hospice

Awareness
Month CONTRIBUTED PHOTO

Hospice offers two printable publications called Five Wishes and The One Slide
Project.

BY JANICE VALENTINO, 
DIRECTOR OF MARKETING 

AND COMMUNITY OUTREACH
HOSPICE OF ORANGE & SULLIVAN

COUNTIES, INC.

METRO CREATIVE SERVICES PHOTO
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A Senior Living Community
“For Peace of Mind And Quality of Life”

150 Noble Lane, Bethany, Pa. 18431
(570) 251-3463 www.bethanyseniorliving.com

Call for more information or Stop in for a tour anytime.

Some Ammenities 
& Services Include:

• Private & Semi-Private
Rooms • Private Bath 

• Medications Management 
• Nutritious Meals & Desserts

• Housekeeping Service 
• Daily Laundry Service 
• Wheelchair-Accessible 

• Bus Planned 
• Social Outings & Events. 10

26
6

96543

68
73

6

Family Dentistry
Dr. Robert Haray, D.D.S.
Damascus Dental Center
1731 Cochecton Turnpike
Damascus, PA
570.224.6700

47
21

3

95907

Nature’s

Grace

HEALTH FOODS & DELI
• Full Line of Natural

& Special Diet Foods
• Wheat-Free and

Dairy-Free Products
• Freshly Prepared

Foods
• Full line of Vitamins

& Supplements
Mon.-Thurs. 10-6; 
Fri. 10-7; Sat. 10-5
Closed Sundays

947 Main St., Honesdale
(570) 253-3469
www.naturesgrace.net

NATU-10017210184
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Is the world not as
clear as you would
like ... especially
while wearing a

mask with glasses
and in the 

wintertime?

Billions of people across the
globe need eyeglasses to drive
a car, read a book, watch tele-

vision, and perform a host of other
tasks of daily life. 

Although glasses are highly effec-
tive, people who wear them under-
stand they may have to make a few
concessions while doing so. Unlike
contact lenses, which sit directly on
the eye, glasses rest on the bridge of
the nose. They may slightly impede
peripheral vision or even slip down if
not properly fitted. Those accus-
tomed to wearing glasses in the cold
weather understand fogging of the
lenses is a nuisance they may be
forced to confront. That nuisance
became even more profound when
masks became a must-have accesso-
ry to help curb the spread of the
COVID-19 virus.

Glasses may fog due to the forma-
tion of condensation on the lens sur-
face, which happens when moving
from a cold outdoor environment
into a warm indoor one. This is a
problem that has affected eyeglass
wearers for some time, including
health professionals who often wear
masks. The issue has become even
more widely known due to the sheer

number of people who have been
wearing face masks as a public
health safety measure.

So how does one counteract the
condensation and fogging that
occurs from both winter weather
and increased mask usage? There are
a few different methods, but eyeglass
wearers should always consult with
an optometrist to verify the safety
and efficacy of any method before
trying it.

Use soapy water
A 2011 study published in the

Annals of The Royal College of
Surgeons of England found that
washing eyeglasses in soapy water
and shaking off the excess can help
reduce fogginess. Afterward, let the
spectacles air dry before putting
them back on. The soapy water
leaves behind a thin surfactant film
that reduces surface tension and
causes the water molecules to
spread out evenly into a transparent
layer. This can help prevent fogging.

Use a commercial product
Antifogging products are widely

used to prevent fogging of scuba
masks or ski goggles. 

Get a mask that fits tightly
Make sure the mask fits securely

over the nose, advises The Cleveland
Clinic. Also, a mask with a nose
bridge will help keep warm exhaled
breath from exiting up to the glasses.
Use your glasses to help seal the
mask on your face by pulling the
mask up higher on the nose. 

Block breath with a tissue
The AARP suggests placing a fold-

ed tissue between your mouth and
the mask. The tissue will absorb the
warm, moist air, preventing it from
rising up to reach the glasses.

Adjust the fit of glasses
Choosing glasses that sit further

away from the face can improve air
circulation and reduce the forma-
tion of  condensation.

Consider other options
If these tricks seem like a lot of

work, you also can speak to an eye
doctor about contact lenses or eye
surgery.

Fogging of glasses has been a prob-
lem for some time, but has become
more widespread thanks to the use
of masks during the pandemic.

How to avoid foggy eyeglasses
CONTRIBUTED PHOTO
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“Celebrating 128 Years of Community Journalism”

With Offices in Callicoon & Monticello

Call 845-887-5200
to place your ad today

and the Sullivan County Democrat has ideas to keep your business hot!

...

These award-winning special sections should keep your business hopping!

TAKE ONE FRESHOP
LOCALHoliday Gift Guide

A special section of the Sullivan County Democrat 
December 8, 2020  * Callicoon, New York

Apple Ice may be a new name to

Sullivan County residents and

business owners, but the Long Island-

based company and its owner, Gino

Cimino,will soon be a household name

to many.

Based in Deer Park, the company will

soon be operating out of Sullivan Coun-

ty, having recently purchased a building

at 33 Plaza Drive in Monticello, which

Apple Ice plans on using as a ware-

house and distribution center.

The building, which sits behind Monti-

cello Professional Car Wash, was once

used by Sullivan County ARC. 

Currently under renovations, the ware-

house already has tons of rock salt on

pallets inside, ready to be delivered to

Apple Ice customers.

Once completely renovated, Apple Ice

will also be able to lease out part of the

20,000 square foot warehouse to another

business.

Apple Ice’s move into Sullivan County

is due in large part to R. J. Katz Realty

owner Bruce Reynolds’ efforts.

“I just stumbled across this opportuni-

ty,” Cimino said. “I was looking for

months – in Newburgh or Middletown –

to expand my business into the Hudson

Valley when I stopped for lunch with

Bruce earlier this year.”

Reynolds remembered the ARC build-

ing was for sale and then one thing led

to another.

“The biggest thing was he needed

sewer and water,” Reynolds said.

President’s message:

Adapting to a

post-COVID 

economy

page 2E

Real Estate:

The Sullivan Catskills

welcomes you home

page 6E

SCVA:

Tourism still strong

in Sullivan County

page 8E

Eldred Preserve 

will be

a memorable place

page 10E

Chamber remains

active through 

COVID pandemic

page 15E

Delta sees bright

future

in Sullivan County

page 16E

Please see APPLE ICE, page 3E

Bla blabla obert Green, right, of Robert

Green Chevrolet in Monticello, inter-

viewed candidates during a Bla blabla

obert Green, right, of Robert Green

Chevrolet in MonticBla blabla obert

Green, right, of Robert Green 

W I N T E R 2 0 2 0

INSIDE:

Apple Ice looks to Sullivan County  

for new, hot market
Sullivan County Partnership for Economic Development �Sullivan County Industrial Development Agency �Sullivan County Chamber of Commerce �Sullivan Catskills Visitors Association�Sullivan County Democrat

BY FRED STABBERT III

SECTION S, OCTOBER 2, 2020 

CALLICOON, NY

A look 
inside 
the
Sullivan
West 
Central
School 
District

A  S p e c i a l  S u p p l e m e n t  t o  t h e  S u l l i v a n  C o u n t y  D e m o c r a t

SCENESCHOOL
SULLIVAN WEST SCHOOL SCENE
Read about all the activities going on in the 
Sullivan West School District and reach a market 
of administrators, teachers and students.
Advertising Deadline - November 24

SULLIVAN COUNTY BUSINESS EDGE
This in-depth look at Sullivan County’s 
business community follows what’s hot in 
economic development.
Advertising Deadline -  December 3

Gift Guide No. 2
Now is the time to start planning for sharp Holi-
day sales and there’s no better way than with an

ad in our award-winning Holiday Gift Guide.
Advertising Deadline - December 2

Gift Guide No. 1
Could Thanksgiving – and Black Friday – be

only 26 days away? You bet. Now is the time to
start planning for sharp Holiday sales and

there’s no better way than with an ad in
our award-winning Holiday Gift Guides.

Advertising Deadline - November 16

wonderfilled
winter     

Catskills
Take One
Free

Volume 18
Number 7

C O N F I D E N T I A L
WINTER 2019

CATSKILL
CONFIDENTIAL
WINTER EDITION
Sullivan County’s only 4-color
Visitors Guide takes a look at
Winter in the Catskills… a
must read for visitors, second
homeowners and year-round
residents alike.
Advertising Deadline

- December 31
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N E W S  & N O T E S  I N  H E A L T H C A R E

Garnet Health Medical

Center, formerly Orange

Regional Medical

Center, will offer a free, virtual

gastrointestinal (GI) cancer sup-

port group the second Tuesday

of each month beginning

November 9 from 4:00 p.m. to

5:00 p.m.

“The GI cancer support group

provides an ideal setting for

information sharing, insight,

advice and encouragement,”

said Sara Sargente, Garnet

Health Medical Center Head and

Neck and GI Cancer Navigator.

“It offers participants an oppor-

tunity to learn from others who

face the same challenges and

allows them to talk about their

experiences.”

Garnet Health Medical

Center’s GI Cancer Support

Group brings together those

who have been diagnosed with

any GI cancer including colon,

rectal, stomach, anal,

esophageal, biliary, gallbladder,

liver and pancreatic cancer. This

group will provide education,

resources and a confidential

forum for patients and their

families or caregivers to share

their common fears, concerns

and experiences. This group

hopes to assist in guiding

preservation and restoration of

physical and emotional health

while living with a gastrointesti-

nal cancer diagnosis.

To register for the GI cancer

support group, please visit

www.garnethealth.org/events.

T he annual Love Lites display, a
project of the Wayne Memorial
Hospital Auxiliary, will light up

this year on Monday December 6th
at 6:30pm. The public is invited to
sponsor lights on trees near Wayne
Memorial Hospital’s Main Entrance
in honor or remembrance of loved
ones. 

The lights are $5.00 each and the
names are placed in a Memory Book
available in the hospital lobby from
early December through the first
week of January 2022. The book will
also be posted on the hospital’s web-
site at www.wmh.org. Coupons can
be printed from the website and
mailed along with a check payable to
WMH Auxiliary. Send it to Kathie
Carlson, 33 Tennis Club Circle,
Lakeville, PA 18438.

Everyone is welcome to the out-
door ceremony which includes a
blessing of the Memory Book by a

member of the clergy. The brief
observance also features appropri-
ate Christmas music performed by
members of St. Tikhon’s choir and
the Honesdale High School chorus
along with grab-and-go light
refreshments.

Love Lites originated in 1991 as an
Auxiliary fundraising project and as
a service to the community during
the holiday season. By the symbolic
lighting on the trees outside Wayne
Memorial Hospital for the communi-
ty to see every day throughout the
season, Auxilians say the public is
reminded of the love and caring of
family and friends.

CONTRIBUTED PHOTO

By the symbolic lighting on the trees outside
Wayne Memorial Hospital for the community
to see every day throughout the season,
Auxilians say the public is reminded of the
love and caring of family and friends.

Garnet Health Medical Center to offer free, virtual
Gastrointestinal Cancer Support Group

CONTRIBUTED PHOTO
Sara Sargente

Honor and Remember with
WMH Auxiliary’s Love Lites



NOVEMBER 2021                                                                SULLIVAN COUNTY DEMOCRAT                                           HEALTH    19H

 
-

 
 

 
-  94

15
0

We Are The Regions’ Proven Leaders In Podiatry
Foot Surgery - Diabetic Shoes - All Foot & Ankle Conditions

Foot Supports (Orthotics)
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95
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0

845-692-3668

FAMILY
FOOTCARE
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N E W S  & N O T E S  I N  H E A L T H C A R E

Wynter Newman, admin-
istrative director, Wayne
Memorial Community

Health Centers (WMCHC),
received the Career Achievement
Award from Pennsylvania
Community Health Centers
(PACHC).  PACHC is a statewide
membership services organiza-
tion representing community
health centers in rural and urban
communities across the
Commonwealth.

The presentation was made at
the APEX Award Luncheon on
October 13th during the 2021
PACHC Annual Conference &
Clinical Summit in Lancaster, PA.

The Career Achievement Award is
given to an individual who
demonstrates employee excel-
lence and a work ethic consistent
with the health center mission,
started at a lower position to
achieve career advancement and
serves as an inspiration to others.

Newman joined WMCHC as a
dental assistant in 2010. By 2013,
she was promoted to
Administrative Assistant to the
Executive Director. As her duties
evolved and she became a
Practice Manager, Newman was
instrumental in WMCHC initia-
tives including the opening of the
Honesdale VA Outpatient Clinic

and achievement of Patient
Centered Medical Home (PCMH)
designation for primary care. She
is responsible for the manage-
ment of multiple primary care
sites including overseeing 46 staff
members and 14 providers.
Newman was promoted to the
senior management position of
Administrative Director in 2020
where she carries out several sys-
tem-wide responsibilities.

WMCHC Executive Director
Frederick Jackson characterizes
Newman as the “most organized
and efficient person I have ever
known with an eye for process
development, efficiency and

improvement unparalleled in our
organization.”

WMCHC is a federally qualified
health center clinically affiliated
with Wayne Memorial Health
System, Inc. For more information

Wayne Memorial Administrative Director 
receives State-Level Award

CONTRIBUTED PHOTO
Wynter Newman

Over the next four months, Wayne
Memorial Hospital, Wayne Memorial
Community Health Centers

(WMCHC), and Wayne Woodlands Manor
together will invest $2.75 million dollars in
payment enhancements for all staff, exclud-
ing senior management. Those monies, in the
form of hourly rate hikes, are intended to
recognize all Wayne Memorial staff in these
entities for their commitment to working in
healthcare jobs during the COVID pandemic.

The hospital will also offer further
enhancements to those working in critical-
and-hard- to-recruit positions such as clinical
staff in the acute COVID inpatient unit, the
Emergency Department and COVID testing
site, as well as provide “essential shift incen-
tives” for clinical staff filling specific shifts in
designated areas.

“Our employees are our most precious
resource,” said David Hoff, CEO of Wayne
Memorial Hospital (WMH), “and without
them we cannot fulfill our mission to care for
our community in their times of need.”

In communicating the initiative, Frederick
Jackson, executive director WMCHC, told his
employees that “recognition of the effort you
all have made professionally and personally
throughout the pandemic is important. I
have never been more proud of the job you
all do day in and day out in service to our
patients and community in these troubled
times. It is an honor to be your coworker.”

The pay enhancements took effect retroac-
tively to mid-September and will end in early
January – eight pay periods.

Both Hoff and Jackson called the payment
enhancement initiative a sound investment

at a critical moment in the healthcare indus-
try. According to the American Hospital
Association and a 2021 Washington-Post-
Kaiser Family Foundation survey, nearly 30%
of health care workers are considering leav-
ing their profession altogether, and nearly
60% reported impacts to their mental
health stemming from their work during the
COVID-19 pandemic. WMH, Wayne
Woodlands and WMCHC officials all admit
to staff shortages in both clinical and non-
clinical areas.

“Working in a healthcare environment,
caring for people when they are sick or
injured, whether you are a nurse or a lab
technician, a medical assistant or a house-
keeper, calls for very special skills,” said
Hoff, “and we want those who do it well to
continue to work in the field and to want to

work for organizations such as ours that
support and respect them.” 

Wayne Woodlands’ Administrator Michael
Freund, BSW, NHA echoed Hoff, saying, “Our
hope is that these incentives show potential
employees that we value them. We offer a
great place to work.”

None of the organizations—WMH,
WMCHC and WWM— have implemented a
COVID vaccine mandate, but as entities that
accept Medicare and Medicaid, each would
be subject to President Biden’s vaccine man-
date for all healthcare workers. Hoff and
Jackson said the payment initiative was
developed ahead of such a mandate and
would stand regardless.

“This is a short-term plan but we hope it
sends a clear and positive message to our
employees present and future,” said Hoff.

Wayne Memorial Hospital, Nursing Home and Health Centers enhance staff pay
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